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Live Extraordinary with

Inspiration

indulgence, a luxury that empowers you to live 

is sculpted into form, etched into every curve, and crafted 
into every detail. We don’t merely create bathware, we 
craft experiences. With a seamless blend of timeless 

indulgence, transforming an everyday ritual into an 
extraordinary bathing experience.

element transforms the ordinary into extraordinary, and every 
bath space becomes an oasis of serenity and inspiration.

The inspiration behind NEOM bath spaces is pure

extraordinarily. At NEOM, indulgence is not just spoken, it

artistry and contemporary engineering, NEOM redefines

More than a product, NEOM is an experience where every



and new age innovation. From European artistry to the finesse of 
modern minimalism curated into a narrative that binds cultures, 

manufacturer Barwood Products Ltd., based out of UK in 2010, and 

balance between utilitarian purpose and artistic expression. With 

Bath Space embodies a rich legacy that continues to redefine the 
bathing experience.

Heritage

Vision
expressions of lifestyle and personal choices. Art is a universal 

through form, finish, and function. Blending modern aesthetics with 

wisdom while pioneering future-forward technologies.

NEOM is not just a brand, it’s a celebration of global design heritage

timelines, and philosophies. Neom acquired boutique sanitaryware

launched the Neom brand in India in 2011, with a focus on premium
bath-ware solutions. Every Neom Bath Space represents a delicate

precision engineering and design excellence, NEOM products pay
homage to classical elegance while embracing the future. Every NEOM

NEOM envisions bathrooms not as functional spaces, but as curated

language, and at NEOM, every product communicates in this language

meticulous craftsmanship, NEOM draws upon centuries of design



Inspiration Innovation

begins with a spark of 
inspiration drawn from the 
elegance of European 
living and the serenity of 
nature. Our products are 
not just functional, they 
are artistic expressions 
that elevate the aesthetics  
of modern bathrooms.

We believe in pushing 

integrates cutting-edge 
technology into every 
product, from smart water 
closets to intuitive 
temperature controls 
ensuring a seamless blend 
of luxury and performance.

products pay homage to classical elegance while embracing the future.

Advanced
Manufacturing
Precision is our promise. Our 
state-of-the-art manufacturing 
facilities combine 
craftsmanship with automation, 

meets the highest standards of 
durability and design. 
European cutting-edge 
technology ensuring best in 
class wall thickness in faucets, 
resulting in high strength.

Quality

Excellence is in our DNA. 

rigorous testing and quality 
checks, ensuring they deliver 
unmatched reliability, 
longevity, and a flawless finish 
that stands the test of time. 
Our european cartridges in 
faucets ensures the highest 
endurance thus promising 
longevity and smooth 
operations.

Sustainability

Our premium faucets are 
designed with sustainability at 
their core  using advanced 
aerators to reduce water 
consumption. With eco-
friendly manufacturing and 
recyclable components, these 
faucets offer a perfect blend 
of style, efficiency, and 
environmental responsibility.

The Neom Difference

At Neom, every design
boundaries. Neom

Each NEOM bath concept represents a delicate balance between utilitarian purpose
and artistic emotion. With precision engineering and design excellence, NEOM

ensuring every Neom product

Neom products undergo



Philosophy

Timeless
Inspired by the elegance 
of classical forms and the 
essence of fine art, 
reimagined through the 
lens of contemporary 
craftsmanship. Each piece 
is part of a curated 
bathware collection that 
transcends fleeting trends, 
evolving in character and 
beauty with the passage of 
time. Be it a heritage villa 
or a contemporary high-

effortlessly with their 
surroundings, while 
retaining a distinctive 
presence.

Modern
Modern design is more 
than aesthetics, it is 
intention shaped into 
form, and function 
distilled into refinement. 

embraces the art of 
essentialism, where every 
line serves a purpose, 
every detail finds 
resolution, and every 
element exists in harmony 
with the space it adorns. 
The result is a language of 
clean, architectural lines 
that bring rhythm, balance, 
and timeless elegance to 
the bath space.

Classic
A collection where 
tradition meets timeless 
beauty. Crafted with 
meticulous attention to 
detail, it merges form and 
function in perfect 
harmony. From elegant 
silhouettes to refined 
finishes, every element is 
designed to last a lifetime. 
It’s a tribute to enduring 
style. Each piece reflects 
sophistication that 
transcends passing trends. 
Inspired by heritage yet 
refined for the modern 
lifestyle, our designs bring 
balance, grace, and quiet 
luxury to your spaces.

rise, NEOM pieces merge

At NEOM, our philosophy



Curated
Collection

Sanitaryware Thermostatic Shower System

Faucets Thermostats

Shower Enclosures Steam Room

Overhead Showers

Wellness

designed to complement diverse spaces, like high-end 
residences, luxury villas, commercial buildings, hospitality, 
and healthcare alike. From the functional to the luxurious, 
the portfolio spans across Water Closets, Faucets, Showers, 
Shower Systems and Enclosures, Bathtubs and Massage 
Tubs, each crafted with the same commitment to design, 
innovation, and timeless elegance.

NEOM offers an expansive collection of bath solutions



Advantages 

Globally inspired 
aesthetic designs

Comprehensive 
product availability

Competitive 
pricing

24-hour service
assurance

Premium 
showrooms

Exclusive 15-year & 
12-year warranty on
sanitaryware & faucets

*T&C

Experience 
the Exceptional

Our Projects 
RESIDENTIAL  | COMMERCIAL  | HOSPITALITY | HEALTHCARE

craftsmanship, advanced technology, and timeless design to every 
space. From residences to landmark projects, each solution is created 
to transform the everyday into the extraordinary.

of NEOM

From the house of Neom Pvt Ltd

Every NEOM creation embodies a legacy of luxury and innovation,
transforming the everyday into the extraordinary. Choosing NEOM is
more than a selection, it is an elevation. NEOM brings refined
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Discover the unmatched
efficiency of EWCs

intelligent design, where contemporary finesse 
meets uncompromised comfort. The Collection 
presents EWCs with sleek silhouettes and 
ergonomic designs, achieving a flawless balance of 
form and function.

Featuring rimless design, Soft-close seats, and 
water-efficient flushing systems, every element is 
thoughtfully engineered to deliver a superior and 

of understated sophistication, each contour and 
curve is refined to create harmony, comfort, and 
timeless elegance.

15 16

European Water Closets from NEOM embody

hygienic experience. True to NEOM’s philosophy



Q-Smart
Intelligent
Water Closet
Q-Smart Intelligent Toilet transcends function to become a 
statement of innovation and design. With intelligent features 
such as sensor-based seat opening and automatic closing, 
customizable seat-heating, remote operated open, close, 
heating and drying functions, automated flushing and a self-
cleaning nozzle, Q-Smart sets a new standard of comfort and 
hygiene.

With Q-Smart Toilets, cleanliness is not just maintained—it's redefined. 
The smart toilets employ smart automations, deep cleaning, and remote 
control for an elevated bathroom experience.

Scan to watch
the video

17 18

Water Temperature & Pressure
Adjustment

Auto Flushing Remote Control

Seat Temperature Adjustment Foot Sensor Flushing Nozzle Self-Cleaning

Operates 24 hours a day to maintain hygienic conditions

During standby

The UV light reacts with 
the titanium dioxide, 
decomposing waste in 
the toilet bowl.

Before use

Premist - a mist of 
ordinary water, is sprayed
inside the toilet.

During use

Since waste is less able to 
adhere to a wet surface, it is 
more easily washed away.

After use

Automatic flushing, 
then spraying of EWater to 
clean the toilet bowl.



Smart Toilet with 
Remote & Soft-Close Seat in White

Q777102510

MRP:  `1,29,000

700

44
0

300

410 410

300

380

210

320

TIMELESS

Wall-Hung Smart Toilet with 
Remote & Soft-Close Seat in White

Q777102610

MRP:  `1,75,000

Q-SMART WALL MOUNTED
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Q-SMART FLOOR MOUNTED

hygiene. Integrated features include Actilight, a photocatalytic glaze using titanium dioxide and
zirconium oxide to decompose waste, Premist + Ewater, Tornado Flush, and Remote Control to 
personalize temperature, seat settings, and more. Your bathroom becomes a space of personal care, 
innovation, and effortless luxury with these smart toilets.

Q-Smart Toilets

19 20

Not just smart, revolutionary. NEOM Q-Smart Toilets blend automation with comfort to redefine



Experience comfort meeting intelligence.

needs, offering a seamless and hygienic bathroom experience.

   

UF 
Seat Cover

Durable, scratch- 
and heat-
resistant seat 
made from urea-
formaldehyde.

Tornado 
Flushing

Siphonic 
Flushing

Rimless 
Design

Hygienic and 
easy to clean, 
with no hidden 
spots for germs.

A water-efficient 
system with quiet 
operation and 
effective odor 
control.

Delivers 
powerful, 
hygienic cleaning 
with reduced 
noise.

 
 

 

 

 

Concealed
Fixation

Glazed 
Traps

Soft-Close 
Seat Cover

PP 
Seat Cover

Lightweight and 
long-lasting seat 
made from 
polypropylene.

Prevents slamming 
and noise, 
enhancing comfort 
and longevity.

Smooth glazed 
surface resists 
stains, odors, and 
clogging.

No visible gaps 
ensure a cleaner 
look and better 
hygiene.

 
 

Tornado
Flush
Swirls across every
inch of the bowl
A high powered flush for efficient cleaning.

INTENSE CLEANING

21 22

 

Triple Layer
Glaze

Creates a smooth, high-
gloss surface that resists 
scratches, stains, and 
discoloration, ensuring 
long-lasting brilliance.

NEOM toilets are designed with thoughtful features that anticipate your
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Wall-Hung Toilet with 
Soft-Close Seat in White

Q257240110

MRP:  `29,990

MARSALA

MODERN

Concealed Fixation

Rimless

UF Seat Cover

23 24

Wall-Hung Toilet with 
Soft-Close Seat in White

Q407240310

MRP:  `31,500

FELISA R

Visually striking in sophisticated colors and serene whites, while also space-saving and 

floating form creates a sense of lightness and spatial openness, while enabling effortless 
cleaning and serving as a natural complement to contemporary spaces.

Wall Hung Toilets

WALL HUNG
TOILETS

functionally advanced, NEOM wall-hung WCs embody the essence of modern design. Their



Wall-Hung Toilet with 
Soft-Close Seat in White

Q247100110

MRP:  `21,990

SPECTRA NEO

Wall-Hung Toilet with 
Soft-Close Seat 
in Matt Black

Q247100124

MRP:  `27,990

Wall-Hung Toilet with 
Soft-Close Seat 
in Matt Grey

Q247100125

MRP:  `27,990

Wall-Hung Toilet with 
Soft-Close Seat 
in Matt Almond

Q247100126

MRP:  `27,990
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CLASSIC

Concealed Fixation

Ultra Hygiene Glaze

Wall-Hung Toilet 
with Soft-Close Seat 
in Matt Black

Q237100024

MRP:  `30,990

Wall-Hung Toilet 
with Soft-Close Seat 
in Matt Grey

Q237100025

MRP:  `30,990

Wall-Hung Toilet with 
Soft-Close Seat 
in Matt Almond

Q237100026

MRP:  `30,990

Q237100010

AURA NEO
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Wall-Hung Toilet with 
Soft-Close Seat in White

MRP:  `25,990

Rimless

UF Seat Cover

Concealed Fixation

Ultra Hygiene Glaze

Rimless

UF Seat Cover
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NEW NEW
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ASTER

Wall-Hung Toilet with 
Soft-Close Seat in White

Q117240110

MRP:  `13,990

UF Seat Cover

Concealed Fixation

Wall-Hung Toilet with 
Soft-Close Seat in White

Q207240210

MRP:  `18,990

ALLA MODA
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Concealed Fixation

Wall-Hung Toilet with 
Soft-Close Seat in White

Q167240310

MRP:  `19,990

ENZO NEO+

Concealed Fixation

Wall-Hung Toilet with 
Soft-Close Seat in White

Q167240210

MRP:  `19,990

Also available:

ENZO NEO

Concealed Fixation

Rimless



ENZO NEO

ANTIQO
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One-Piece Toilet with 
Soft-Close Seat in White S-220

Q167240410 

MRP:  `18,990

CLASSIC

370

78
5

220/300

710

One-Piece Toilet with Soft-Close 
Seat in White S-220

Q757210310

MRP:  `22,990

hygiene in a seamless design. With ergonomic contours, water-efficient flushing 
technology, and comfort of soft-close seat and seat covers, they elevate the bath space 
into an experience of sophistication and ease.

One Piece Toilets

50% Rimless

PP Seat Cover

Siphonic Flushing

Rimless

UF Seat Cover

Siphonic Flushing

Also Available

One-Piece Toilet with 
Soft-Close Seat in White S-300

Q757210410

MRP:  `22,990

Also Available

One-Piece Toilet with 
Soft-Close Seat in White S-300

Q167240510

MRP:  `18,990

29 30

ONE PIECE
TOILETS

NEOM One-piece WCs or Toilets embody refined simplicity, combining elegance, and



where graceful forms and exquisite finishes 
transform the bath space into an oasis of calm. 
Designed to evoke tranquility with sophisticated 
colors, and serene whites, each wash basin 
balances visual elegance with intuitive function, 
creating an atmosphere that invites rejuvenation.

Sculpted contours and premium materials come 
together in a design language that is both refined 
and striking. Engineered for seamless 
performance, with smooth surfaces that ensure 
effortless maintenance, these basins embody 
lasting sophistication. From private residences to 

everyday moments into exceptional experiences.

Over the 
counter basins

31 32

Discover the serene artistry of NEOM wash basins,

bespoke suites, NEOM wash basins elevate



 

High-Gloss
Glaze

Aesthetic
Designs

Smart, water-efficient, and effortlessly 
elegant. These basins feature sleek 
silhouettes, clean lines, and clutter-free 
forms. Finished in premium coatings, they 
enhance modern interiors with 
understated luxury and a refined, 
contemporary ambiance.

A super-smooth, high-shine glaze offers 
more than just visual appeal. It provides 
resistance to stains, scratches, and 
discoloration, ensuring long-lasting 
brilliance and easy maintenance. Your 
sanitaryware retains a newer look for 
longer.

Over the counter basins - A centerpiece of serenity.

superior functionality. Whether crafted from fine ceramic or composite 
stone, these basins redefine everyday cleansing as a mindful ritual.

  

Precision 
Made

Every basin is the result of meticulous 
engineering and expert craftsmanship. 
Using advanced manufacturing 
techniques, each piece achieves 
uniformity in shape, finish, and 
performance. This precision ensures 
flawless aesthetics, reliable installation, 
and usage.

Superior 
Ceramic

Each basin is crafted from premium raw 
materials using precise formulations and 
expert processes. The result is 
exceptional durability, resistant to 
chipping, cracking, and surface wear, 
making these basins a smart and lasting 
investment.

33 34

 

Triple Layer
Glaze

Creates a smooth, high-gloss surface that 
resists scratches, stains, and 
discoloration, ensuring long-lasting 
brilliance.

NEOM OTC basins combine graceful contours and artisanal finishes with



ZINNIA

ZELOS NEO

600mm Vanity Top Without
Faucet Hole in White

with Pop up Waste Coupling

Q357140210

MRP:  `17,590

MODERN

750mm Vanity Top Without
Faucet Hole in White
with Pop up Waste Coupling

Q367140210

MRP:  `18,590
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finishes with superior functionality. Whether crafted from fine ceramic or composite stone, these 
basins redefine everyday cleansing into a mindful ritual.

Over-the-Counter Basins

Over the
Counter
Basins

35 36

A centerpiece of serenity. NEOM over-the-counter basins combine graceful contours and artisanal



MARSALA

ORCA

Over the Counter Basin 
with Faucet Hole in White
& Pop up Waste Coupling

Q257140110

MRP:  `11,990

MODERN

Over the Counter Basin 
without Faucet Hole in White.
with pop up Waste Coupling.

Q307140110

MRP:  `14,990

ZINNIA

ADORNO

Over the Counter Basin 
with Faucet Hole in White
& Pop up Waste Coupling

Q357140410

MRP:  `14,590

MODERN

Over the Counter Basin 
without Faucet Hole in White.
with pop up Waste Coupling.

Q757140710

MRP:  `15,590
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Over the Counter Basin Without 
Faucet Hole in Matt Grey
with Pop up Waste Coupling

Q217100425

MRP:  `17,590

AURA SQUARE

Over the Counter Basin 
Without Faucet Hole in Matt Black
with Pop up Waste Coupling

Q217100424

MRP:  `17,590

Over the Counter Basin 
Without Faucet Hole in Matt Almond
with Pop up Waste Coupling

Q217100427

MRP:  `17,590

Over the Counter Basin 
Without Faucet Hole in White
with Pop up Waste Coupling

Q217100410

MRP:  `13,590

Over the Counter Basin 
Without Faucet Hole in Matt Black.
with Pop up Waste Coupling

Q217100224

MRP:  `19,490

Over the Counter Basin 
Without Faucet Hole in Matt Almond
with Pop up Waste Coupling

Q217100227

MRP:  `19,490

Over the Counter Basin 
Without Faucet Hole in White
with Pop up Waste Coupling

Q217100210

MRP:  `14,990

TIMELESS

Over the Counter Basin Without
Faucet Hole in Matt Grey.
with Pop up Waste Coupling

Q217100225

MRP:  `19,490
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Over the Counter Basin Without 
Faucet Hole in Matt Grey
with Pop up Waste Coupling

Q227100225

MRP:  `17,990

SPECTRA OTC

Over the Counter Basin 
Without Faucet Hole in Matt Black
with Pop up Waste Coupling

Q227100224

MRP:  `17,990

Over the Counter Basin 
Without Faucet Hole in Matt Almond
with Pop up Waste Coupling

Q227100227

MRP:  `17,990

Over the Counter Basin 
Without Faucet Hole in White
with Pop up Waste Coupling

Q227100210

MRP:  `13,990

Over the Counter Basin 
Without Faucet Hole in Matt Black
with Pop up Waste Coupling

Q217100324

MRP:  `15,990

Over the Counter Basin 
Without Faucet Hole in Matt Almond
with Pop up Waste Coupling

Q217100327

MRP:  `15,990

Over the Counter Basin 
Without Faucet Hole in White
with Pop up Waste Coupling

Q217100310

MRP:  `12,590

CLASSIC

Over the Counter Basin Without 
Faucet Hole in Matt Grey
with Pop up Waste Coupling

Q217100325

MRP:  `15,990

AURA MINI
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Over the Counter Basin Without 
Faucet Hole in Matt Grey
with Pop up Waste Coupling

Q227100525

MRP:  `13,990

SPECTRA ROUND

Over the Counter Basin 
Without Faucet Hole in Matt Black
with Pop up Waste Coupling

Q227100524

MRP:  `13,990

Over the Counter Basin 
without Faucet Hole in Matt Almond
with Pop up Waste Coupling

Q227100527

MRP:  `13,990

Over the Counter Basin 
Without Faucet Hole in White
with Pop up Waste Coupling

Q227100510

MRP:  `10,990

Over the Counter Basin 
Without Faucet Hole in Matt Black
with Pop up Waste Coupling

Q227100324

MRP:  `14,990

Over the Counter Basin 
Without Faucet Hole in Matt Almond
with Pop up Waste Coupling

Q227100327

MRP:  `14,990

Over the Counter Basin 
Without Faucet Hole in Whit
with Pop up Waste Coupling

Q227100310

MRP:  `11,590

CLASSIC

Over the Counter Basin Without 
Faucet Hole in Matt Grey
with Pop up Waste Coupling

Q227100325

MRP:  `14,990

SPECTRA MINI
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SABER

Over the Counter Basin 
without Faucet Hole in White.
& with Pop up Waste Coupling.

Q757140610

MRP:  `9,590

MODERN
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FASCINO

MODERN

Wash Basin Over the
Counter Rectangle

Q757141810

MRP:  `16,990
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Over the Counter Basin 
with Faucet Hole in White
& Pop up Waste Coupling

Q557140310

MRP:  `14,990
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ELENA IN NEO

Undercounter Basin 
in White*

Q757150410

MRP:  `6,990
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SPAZIO

Quietly refined yet striking in presence, these basins blend seamlessly beneath the 
counter, lending a clean, uninterrupted surface that lets surrounding elements take 
focus. Perfectly suited for contemporary and modular bath spaces, their streamlined 
design not only elevates visual harmony but also ensures effortless maintenance.

Under The Counter Basins

Undercounter Basin
in White*

Q757150310

MRP:  `5,990

55

46.5

49.5

55

Under The
Counter Basins

47 48

*Must order Waste
Coupling

*Must order Waste
Coupling

Undercounter Basin 
in White*

Q197150110

MRP:  `7,190

*Must order waste
coupling



CLASSIC

FLAVIA

ASTER

majestic proportions and soft contours add sophistication without dominating 
the visual space.

Pedestal Basins

Wall Mount Half Pedestal Basin 
with Faucet Hole  in White*

Q117110110

MRP:  `3,590
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Half Pedestal
Q177120110

MRP:  `1,990
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Wall Mount Half Pedestal Basin 
with Faucet Hole in White*

Q177110210

MRP:  `3,090

Half Pedestal
Q177120110

MRP:  `1,990

Pedestal 
Basins
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*Must order Waste Coupling

*Must order Waste Coupling

NEOM pedestal basins bring old-world charm into modern interiors. Their



Functionality, hygiene, and aesthetics converge in 

modern public and private spaces alike, these 
urinals are the embodiment of understated 
elegance. With sleek contours, minimalist profiles, 
and ergonomic designs, they offer a visual 
lightness. These urinals fit seamlessly into luxury 
residential and high-footfall commercial 
environments alike.

Each piece is crafted from high-grade ceramic 
with a superior glaze coating that resists stains and 
scaling, ensuring durability and a consistently 
pristine ambience. Seamless edges and intelligent 
drainage design minimize splashing and simplify 
maintenance, delivering elevated hygiene 
complemented by refined visual aesthetics.

Experience 
elegant urinals

51 52

NEOM's refined range of urinals. Designed for



ZINNIA

MARSALA NEO

Integrated Sensor 
Urinal (DC)

Q357610110

MRP:  `19,990

MODERN

URINAL SENSOR

MARSALA

Urinal Sensor
in Polished Chrome

Q257102620

MRP:  `9,990

Marsala Urinal without Sensor
Q257610310

MRP:  `18,590
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*AC & DC Operated
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240

33
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58
0

Marsala Neo Integrated 
Sensor Urinal (AC & DC)

Q257630210

MRP:  `26,990

Also Available

Marsala Neo Integrated Sensor Urinal (DC)
Q257630110

MRP:  `24,990

53 54



MODERN

Engineered to combine mechanical efficiency with architectural subtlety, our concealed 
cisterns offer a flush solution that is both powerful and discreet. Designed to sit neatly behind 
walls or within bathroom partitions, these systems eliminate visual clutter, leaving behind a 
clean, minimalist backdrop.

Concealed Cisterns

55 56

Concealed
Cisterns

Alpha with Flush Plate
(Half Frame)

Q507455810

MRP:  `16,490

230

160

62
5

95
0

78

470
550

Free Standing Cistern
Q507450912

MRP:  `48,290

3
7
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2
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1
0
0
3
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48335
98.5 108

230

180

9
8
.8

14
2

44

211

125

81.5

16

90

42.5

Alpha with Flush Plate 
(Full Frame)

Q507455910

MRP:  `19,490
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Concealed Cistern
Sisma with Full Frame - QF

Q507451110

MRP:  `12,490
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Concealed Cistern Sisma 
Without Flush Plate

Q507450100

MRP:  `5,990
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Concealed Cistern 
Pneumatic "ALPHA "

Q507450810

MRP:  `9,390

Concealed Cistern
Sisma with Half Frame - QF

Q507451210

MRP:  `10,490

30

28

100±2

200

LENGHT SHOULD BE 70MM
FROM FINISHED WALL
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Sisma Elegance 
Chrome Finish

Q507455820

MRP:  `2,190

16
5

250

16
5

250

Sisma Elegance 
Satin Finish

Q507455815

MRP:  `1,990

Sisma Loop
Q507455520

MRP:  `1,690

16
5

16

30

22
12

116
Ø56

Ø76

Ø64

26

49

26

Ø78 Ø58

250

54.5

Ø84

22
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Flush Plate Alpha
Q507455615

MRP:  `3,100

211

14
2

81.5

125

90

42.5

60

Flush plate
“E-SENSE”

Q507455716

MRP:  `18,500

16
6

16

250

48 80
20 55 47

Sisma Flush Plate
Q507455120

MRP:  `1,890

Touch-Free Operation

Hand sensor

Maintains Hygiene

152

210

1
4
2

120

13

36

1
0
7

8
6

Ø
3
7

95



Designed to enhance the understated opulence of 

together different shapes, artistic styles, materials, 
and finishes to make a masterpiece that delights 
the senses. The unique series to choose from makes 
the faucets more suited and inevitably personalised 
to your home's decor and aesthetic vision.

hallmark of innovation, precision, and luxury. Each
faucet is crafted to be more than a utilitarian 
object; it is a statement piece, meticulously 
designed to complement the aesthetics of modern, 
transitional, and classic interiors. With forms 
inspired by nature, architecture, and contemporary 
art, these faucets effortlessly combine function 
with form.

Experience 
impeccable faucets

61 62

any bath environment, the faucets by NEOM bring

NEOM's Designer Faucet Range stands as a



 

   

Experience faucets where materials are handpicked, finishes are refined to 
perfection, and technology is seamlessly integrated to offer a truly 
immersive experience. 

Rigorous 
Testing

Anti-Rust 
Coating

Protects against 
corrosion, ensuring 
long-lasting 
performance.

Tested with a 72-
hour salt spray to 
withstand harsh 
water conditions.

35mm 
Cartridge

Offers precise 
control over 
water flow and 
temperature.

Ceramic 
Disc Cartridge

Faucets for 
Every Space

Designer 
Aesthetics

Refined curves 
and elegant 
finishes for a 
premium look.

Versatile designs 
for bathrooms, 
kitchens, and 
powder rooms.

Smooth, drip-free 
operation with 
reduced 
maintenance.

I - RUT SN TA

63 64

NEOM's designer faucets turn ordinary routines into extraordinary rituals.



PEBBLE

TIMELESS

Single Control Basin 
Faucet in Gun Grey

Q933100125

MRP:  `33,990

150.3
Ø42.7

10
0.

4 17
6.

1

79.8

Soak yourself in tranquility with 
the Pebble collection. The design 
transforms your bathroom into a 
luxury delight, where nature's 
artistry meets high-end 
craftsmanship. Our artisans 
meticulously crafted the range to 
mimic the natural, soothing touch 
of a pebble, ensuring comfort and 
style in every curve. Akin to the 
gentle touch of a river-smoothed 
pebble. The ergonomic design 
ensures an intuitive and 
comfortable experience.

Single Control Basin Faucet

Pebble
Faucet

Scan to watch
the video

65 66
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19
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117

11
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TIMELESS

Single Control Basin
Faucet Tall in Matt Black

Q913100124

MRP:  `40,990

268

214

26
4

37
0

Single Control Basin
Faucet in Gun Grey

Q913100025

MRP:  `31,990

Single Control Basin 
Faucet in Matt Black

Q913100024

MRP:  `31,990

Single Control Basin
Faucet Tall in Gun Grey

Q913100125

MRP:  `40,990

sanctuary in your bathroom, where serenity and opulence coexist harmoniously. Every 
element of Zenith has been thoughtfully designed to transport you to a world of 
opulence.

ZENITH - Where Tranquility Meets Opulence

Zenith

67 68

Watch the
Video hereZenith by NEOM embodies the zen-like tranquility of a Japanese garden. Zenith offers a
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Single Control Wall Mount Basin Mixer 
Trim & Diverter in Matt Black

Q913100224

MRP:  `41,990

Single Control Wall Mount Basin
Mixer Trim & Diverter in Gun Grey 

Q913100225

MRP:  `41,990



TIMELESS

18
3

11
9

139

47 46

Q903100125

MRP:  `42,990

247

197

25
431

4

49 47

Single Control Basin
Faucet Tall in Matt Black

Q903100124

MRP:  `42,990

Single Control Basin
Faucet Tall in Polished Chrome

Q903100120

MRP:  `35,990

Q903100025

MRP:  `34,990

Single Control Basin
Faucet in Matt Black

Q903100024

MRP:  `34,990

Single Control Basin
Faucet in Polished Chrome

Q903100020

MRP:  `29,990

Where impeccable symmetry meets function effortlessly, Rubix is meticulously 
crafted, where sleek angles and clean lines seamlessly unite. Rubix series is 
designed for those who appreciate the elegance of precision.

RUBIX - Indulge in the Symphony of Symmetry

Rubix Single Control Basin
Faucet in Gun Grey

Single Control Basin
Faucet Tall in Gun Grey

71 72

Watch the
Video here



Single Control Basin 
Faucet Tall in Gun Grey

Q233100125

MRP:  `28,990

Single Control 
Basin Faucet Tall 

in Matt Black

Q233100124

MRP:  `28,990

Single Control 
Basin Faucet Tall

in Brushed Nickel

Q233100126

MRP:  `28,990

Single Control 
Basin Faucet Tall 

in Polished Chrome

Q233100120

MRP:  `22,990

168

23
9

27
6.

5

215

3854

seamlessly with daily life. Every detail, every choice, every piece within a Vogue bathroom 
echoes this ethos, setting new benchmarks in luxury living.

VOGUE - Chic Luxury, Everyday

Vogue

TIMELESS

11
5

16
2

142

187

54 38

Single Control Basin
Faucet in Gun Grey

Q233100025

MRP:  `24,990

Single Control 
Basin Faucet 
in Matt Black

Q233100024

MRP:  `24,990

Single Control 
Basin Faucet 
in Brushed Nickel

Q233100026

MRP:  `24,990

Single Control 
Basin Faucet 
in Polished Chrome

Q233100020

MRP:  `18,990

73 74

Vogue by NEOM feels like a pampered escape into a world where luxury intertwines



TIMELESS

110
8

170
67

Diverter Trim Set 
in Gun Grey

Q233100325

MRP:  `14,990

Diverter Trim Set
in Matt Black

Q233100324

MRP:  `14,990

Diverter Trim Set 
in Brushed Nickel

Q233100326

MRP:  `14,990

Diverter Trim Set
in Polished Chrome

Q233100320

MRP:  `11,990

Must Order - Q503160120, Universal Diverter, MRP: `5,790

The Vogue Faucet collection is the embodiment 
of effortless style and modern-day luxury. 
Inspired by international trends and tailored for 
everyday elegance, the Vogue series offers a 
perfect balance between fashion and function. 
Its sleek silhouettes, premium finishes, and 
intuitive design make it a standout addition to 
any contemporary bath space. 

Why Choose the Vogue Faucet?

75 76



MODERN

Single Control Basin
Faucet Tall in Gun Grey

Q213100125

MRP:  `25,990

Single Control 
Basin Faucet Tall 

in Matt Black

Q213100124

MRP:  `25,990

Single Control 
Basin Faucet Tall 

in Brushed Nickel

Q213100126

MRP:  `25,990

Single Control 
Basin Faucet Tall 

in Polished Chrome

Q213100120

MRP:  `20,990

Single Control Basin
Faucet in Gun Grey

Q213100025

MRP:  `20,990

Single Control 
Basin Faucet 
in Matt Black

Q213100024

MRP:  `20,990

Single Control 
Basin Faucet 
in Brushed Nickel

Q213100026

MRP:  `20,990

Single Control 
Basin Faucet 
in Polished Chrome

Q213100020

MRP:  `16,990

14
4

11297

27
6

23
0

136

Step into the tranquil world of Aura, where ethereal beauty transforms your space into a dream 

allowing you to unwind and rejuvenate in an atmosphere of pure serenity.

AURA - Elevate to Aura

Aura

77 78

bathroom sanctuary. Aura by NEOM is about creating a calming ambiance in your bathroom,



TIMELESS

Diverter Trim Set 
in Gun Grey

Q213100325

MRP:  `11,990

Diverter Trim Set 
in Matt Black

Q213100324

MRP:  `11,990

Diverter Trim Set 
in Brushed Nickel

Q213100326

MRP:  `11,990

Diverter Trim Set 
in Polished 

Chrome

Q213100320

MRP:  `9,990

TIMELESS

Bath Spout Tipton
in Gun Grey

Q213100725

MRP:  `13,990

Bath Spout Tipton
in Matt Black

Q213100724

MRP:  `13,990

Bath Spout Tipton
in Brushed Nickel

Q213100726

MRP:  `13,990

Bath Spout Tipton
in Polished Chrome

Q213100720

MRP:  `10,990

110
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170
67

Max25
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120

76

53

202

177

12
8

Single Control 
Wall Mount Basin Faucet Trim & 
Diverter in Gun Grey

Q213100225

MRP:  `27,990

Single Control 
Wall Mount Basin Faucet 
Trim & Diverter 
in Matt Black

Q213100224

MRP:  `27,990

Single Control 
Wall Mount Basin Faucet 
Trim & Diverter 
in Brushed Nickel

Q213100226

MRP:  `27,990

Single Control 
Wall Mount Basin Faucet 
Trim & Diverter 
in Polished Chrome

Q213100220

MRP:  `20,990

Must Order - Q503160120, Universal Diverter, MRP: `5,790  

60 183

167

60

Bath Spout 
in Gun Grey

Q213100425

MRP:  `9,490

Bath Spout 
in Matt Black

Q213100424

MRP:  `9,490

Bath Spout 
in Brushed Nickel

Q213100426

MRP:  `9,490

Bath Spout 
in Polished Chrome

Q213100420

MRP:  `7,490

183

99

168

G1/2G
1/

2

60

60

79 80



MODERN

Single Control Basin
Faucet in Polished Chrome

Q363111120

MRP:  `12,990

ø33-ø36

146 23
5

06

28
1

M
ax

35

Single Control Basin
Faucet Tall in Polished Chrome

Q363114120

MRP:  `17,990

Diverter Trim Set 
in Polished Chrome

Q363100220

MRP:  `8,990

15
7
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7

11
2

116

13
6

60
46

Must Order - Q503160120, Universal Diverter, MRP: `5,790

Zelos faucets illustrate elegance with their sleek and modern form, creating a strong 
statement in any bathroom. Zelos faucets are designed with precision and attention to 
detail, providing flair and practicality.

ZELOS - Discover Pure Minimalism

Zelos

140
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0
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9

11
5
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Q363117220
4 Way Diverter

MRP:  `28,990

210
120

76

12
4

190

157
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P 

½”

32

Single Control Wall Mount
Basin Faucet Trim & Concealed 
in Polished Chrome

Q363117120

MRP:  `16,990

110

16
5

76

21
0

16
5

164.1
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P 

½”

32

60
sq

.

Bath Spout 
in Polished Chrome

Q363126120

MRP:  `6,990

The Zelos Faucet range champions minimalism 
in its purest form. With crisp lines, subtle 

curves, and a restrained elegance, Zelos is 
perfect for those who appreciate simplicity with 

depth. It's designed for modernists who seek 
balance between beauty and utility. 

Why Choose the Zelos Faucet?

83 84
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MODERN

Single Control Basin Faucet
in Polished Chrome

Q253111120

MRP:  `20,990

Pillar Tap in
Polished Chrome

Q253112120

MRP:  `12,990

Pillar Tap Tall 
in Polished Chrome

Q253112220

MRP:  `17,990

NEW

Crafted from high-quality materials and finished for durability, Marsala faucets 
deliver smooth water flow, effortless control, and lasting beauty.

MARSALA - Elegance in Every Drop

Marsala
ON

OFF
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MODERN

Bath Spout 
in Polished Chrome

Q253126120

MRP:  `10,990

MODERN

Single Control Wall Mount Basin Faucet
Trim & Concealed in Polished Chrome

Q253117120

MRP:  `24,990

Single Control Basin Faucet Tall
in Polished Chrome

Q253114120

MRP:  `27,990

4 Way Diverter
Q253117220

MRP:  `38,990

Cold-Only Wall Mount Basin Faucet
Trim & Concealed in Polished Chrome

Q253112320

MRP:  `16,990

Diverter Trim Set 
in Polished Chrome

Q253100220

MRP:  `20,990
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Must Order - Q503160120, Universal Diverter, MRP: `5,790



MODERN

Single Control Basin
Faucet in Polished Chrome 

Q403111120

MRP:  `9,990

Pillar Tap 
in Polished Chrome

Q403112220

MRP:  `5,990

Tall Pillar Tap 
in Polished Chrome

Q403112120

MRP:  `8,490
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Representing the pinnacle of modern design, the range is meticulously engineered to provide a 
smooth water experience that combines efficiency and elegance. Felisa taps improve any bathroom 
decor with their clean forms and superior finishes, infusing elegance into daily activities.

FELISA - Radiate Sophistication and Utility

Felisa

89 90



Cold-Only Wall Mount
Basin Faucet Trim & Concealed 

in Polished Chrome

Q403112320

MRP:  `10,990

Diverter Trim Set 
in Polished Chrome

Q403100220

MRP:  `7,490

172 42
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Main Body Assly. Main Body Assly.

40.5

8

26
3

Single Control Basin Faucet 
Tall in Polished Chrome

Q403114120

MRP:  `13,990
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WALL FLANGE

190
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182
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4

Single Control Wall Mount
Basin Faucet Trim & Concealed 
in Polished Chrome 

Q403117120

MRP:  `13,990

Must Order - Q503160120, Universal Diverter, MRP: `5,790

Bath Spout Tip ton 
in Polished Chrome

Q403126220

MRP:  `6,990

Bath Spout 
in Polished Chrome

Q403126120

MRP:  `5,990

Single Contol Faucet 3 Hole 
Bath & Shower Mixer "FELISA”

Q403125120

MRP:  `30,990
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CLASSIC

Single Control Basin
Faucet in Gun Grey

Q223100025

MRP:  `10,990

Single Control 
Basin Faucet 
in Matt Black

Q223100024

MRP:  `10,990

Single Control 
Basin Faucet 

in Brushed Nickel

Q223100026

MRP:  `10,990

Single Control 
Basin Faucet 

in Polished Chrome

Q223100020

MRP:  `7,990

Spectra
Pillar Faucet
in Gun Grey

Q223100525

MRP:  `5,790

Spectra
Pillar Faucet
in Matt Black

Q223100524

MRP:  `5,790

Spectra
Pillar Faucet
in Brushed Nickel

Q223100526

MRP:  `5,790

Spectra
Pillar Faucet
in Polished Chrome

Q223100520

MRP:  `4,590

163

17
9

ø55

118

12
7

CLASSIC

Rejuvenate yourself with this stunning masterpiece in your bath lounge. The 
array of features and colours with suave designs ensures that your bathroom 
truly reflects your unique style and personality.

SPECTRA - Endless Possibilities of Spectra

Spectra
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Diverter Trim Set
in Gun Grey

Q223100325

MRP:  `7,490

Diverter Trim Set
in Matt Black

Q223100324

MRP:  `7,490

Diverter Trim Set
in Brushed Nickel

Q223100326

MRP:  `7,490

Diverter Trim Set 
in Polished Chrome

Q223100320

MRP:  `5,990

CLASSIC

Single Control Basin
Faucet Tall in Gun Grey

Q223100125

MRP:  `12,990

Single Control 
Basin Faucet Tall 

in Matt Black

Q223100124

MRP:  `12,990

Single Control 
Basin Faucet Tall 

in Brushed Nickel

Q223100126

MRP:  `12,990

Single Control 
Basin Faucet Tall 

in Polished Chrome

Q223100120

MRP:  `9,990

Spectra
Tall Pillar Faucet
in Gun Grey

Q223100625

MRP:  `9,490

Spectra
Tall Pillar Faucet
in Matt Black

Q223100624

MRP:  `9,490

Spectra
Tall Pillar Faucet
in Brushed Nickel

Q223100626

MRP:  `9,490
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112
120

60

12
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200 41

Single Control Wall Mount Basin 
Faucet Trim & Diverter
in Gun Grey

Q223100225

MRP:  `14,990

Single Control 
Wall Mount Basin Faucet 
Trim & Diverter 
in Matt Black

Q223100224

MRP:  `14,990

Single Control 
Wall Mount Basin Faucet 
Trim & Diverter 
in Brushed Nickel

Q223100226

MRP:  `14,990

Single Control 
Wall Mount Basin Faucet 
Trim & Diverter 
in Polished Chrome

Q223100220

MRP:  `11,990

110

170
67

8

Must Order - Q503160120, Universal Diverter, MRP: `5,790

Q223100620

MRP:  `7,490
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8
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Spectra
Tall Pillar Faucet
in Polished Chrome

95 96

CLASSIC



Bath Spout Tipton 
in Gun Grey

Q223100725

MRP:  `7,490

Bath Spout Tipton
in Matt Black

Q223100724

MRP:  `7,490

Bath Spout Tipton
in Brushed Nickel

Q223100726

MRP:  `7,490

Bath Spout Tipton
in Chrome Polished

Q223100720

MRP:  `5,990

Bath Spout in Gun Grey Bath Spout
in Matt Black

Q223100424

MRP:  `5,990

Bath Spout 
in Brushed Nickel

Q223100426

MRP:  `5,990

Bath Spout 
in Polished Chrome

Q223100420

MRP:  `4,990
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Q223100425
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Single Control Basin Faucet 
Tall in Polished Chrome

Q163100120

MRP:  `9,490

CLASSIC

Single Control Basin Faucet 
in Polished Chrome

Q163100020

MRP:  `7,490
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It embodies innovation, with cutting-edge design that enhances your daily bathroom 
experience. Enzo Neo seamlessly blends modern aesthetics with minimalist elegance, 
offering you the convenience and sophistication of tomorrow, today.

ENZO NEO - Simplicity Meets Exceptional Performance

Enzo Neo
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Diverter Trim Set 
in Polished Chrome

Q163100220

MRP:  `5,590

186

162.5

60 32

16
5

16
5

22

19
7

Ø22

48

13
0

110

168

80

230
140

8
G

1/
2

Bath Spout 
in Polished Chrome

Q163100420

MRP:  `4,990

Single Control Wall Mount Basin 
Faucet Trim & Diverter 
in Polished Chrome

Q163100320

MRP:  `10,990

Must Order - Q503160120, Universal Diverter, MRP: `5,790

Enzo Neo and its range perfectly balance sleek, 
minimalist design with advanced functionality. 

Engineered for modern lifestyles, Enzo Neo 
delivers exceptional performance while 

elevating the aesthetic of your bathroom. Its 
innovative features and refined elegance make it 

not just a faucet, but a statement of 
contemporary luxury and smart living.

Why Choose Enzo Neo?
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CLASSIC

Single Control Basin 
Faucet in Polished Chrome

Q113111120

MRP:  `6,990
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Pillar Tap 
in Polished Chrome

Q113112120

MRP:  `3,590

Tall Pillar Tap 
in Polished Chrome

Q113112220

MRP:  `4,590

Featuring graceful curves and an ergonomic design, each tap is 
meticulously engineered to ensure a smooth, effortless experience. A 
perfect harmony of form and function, Aster brings refined 
sophistication to any bathroom space.

ASTER - A Touch of Elegance

Aster

103 104

Aster by NEOM combines timeless elegance with modern innovation.



Diverter Trim Set 
in Polished Chrome

Q113115120

MRP:  `4,590

Bib Tap 
in Polished Chrome

Q113113120

MRP:  `3,490
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Single Control Basin Faucet 
Tall in Polished Chrome 

Q113114120

MRP:  `8,990

Must Order - Q503160120, Universal Diverter, MRP: `5,790

Bath Spout 
in Polished Chrome

Q113126120

MRP:  `3,990
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Bath Spout Tip Ton
in Polished Chrome

Q113126220

MRP:  `3,990
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TIMELESS

Vogue
Single Control  Deck-Mount
Kitchen Faucet in Matt Black

Q233100224

MRP:  `21,990
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100
Vogue
Single Control  Deck-Mount 
Kitchen Faucet in Polished Chrome

Q233100220

MRP:  `17,990

Zelos
Dual Kitchen Faucet Deck-Mount 

Q363118120

MRP:  `21,990

essential finishing touch for any kitchen. Built to withstand the demands of daily use, they 
also elevate the aesthetic of your space with sleek, functional elegance.

KITCHEN FAUCET - The Unsung Heroes of Kitchen Settings

Kitchen Faucet

107 108

NEOM kitchen faucets are the perfect blend of durability and design, making them an



Marsala
Single Function Deck-Mount 

Kitchen Faucet

Q253118120

MRP:  `15,990

Zelos
Single Function Pulldown

Deck-Mount Kitchen Faucet

Q363118220

MRP:  `19,990

MODERN
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Marsala
Dual Function Deck-Mount 
Kitchen Faucet

Q253118220

MRP:  `20,990
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Felisa
Single Function Deck-Mount 
Kitchen Faucet

Q403118120

MRP:  `16,990
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Bryn
Wall Mount Single

Function Kitchen Faucet

Q193119020

MRP:  `8,990

MODERN
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Alla Moda
Single Function 
Deck-Mount Kitchen Faucet

Q203118120

MRP:  `14,990
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Bryn
Single Function Deck-Mount 
Kitchen Faucet

Q193118020

MRP:  `8,990

engineered to meet the unique demands of 
modern culinary spaces while maintaining the 

brand's unmistakable aesthetic identity. These 
faucets are more than functional tools; they are 
thoughtfully designed instruments that elevate 

your entire cooking and cleaning experience.

19

ø24

111 112

NEOM's kitchen faucet range has been

Why Choose NEOM's Kitchen Faucets?



Bath Spout Tipton
in Gun Grey

Q213100725

MRP:  `13,990

Bath Spout Tipton 
in Matt Black

Q213100724

MRP:  `13,990

Bath Spout Tipton 
in Brushed Nickel

Q213100726

MRP:  `13,990

Bath Spout Tipton 
in Polished Chrome

Q213100720

MRP:  `10,990

183

167

60

60

Aura 
Bath Spout 
in Matt Black

Q213100424

MRP:  `9,490

Aura 
Bath Spout 
in Brushed Nickel

Q213100426

MRP:  `9,490

Aura 
Bath Spout 
in Polished Chrome

Q213100420

MRP:  `7,490

MODERN

spouts. Thoughtfully designed with precision and elegance, each spout 
enhances your bathing ritual, delivering a smooth, sophisticated flow that 
transforms everyday moments into indulgent experiences.

BATH SPOUTS - Effortlessly Stylish and Functional

Spouts Aura 
Bath Spout 
in Gun Grey

Q213100425

MRP:  `9,490

183

99
G1/2

168

G
1/

2

60

60

113 114

Experience the perfect blend of luxury and functionality with NEOM bath



CLASSIC

65

45

157 25

Spectra
Bath Spout in Gun Grey

Q223100425

MRP:  `5,990

Spectra
Bath Spout
in Matt Black

Q223100424

MRP:  `5,990

Spectra
Bath Spout 
in Brushed Nickel

Q223100426

MRP:  `5,990

Spectra
Bath Spout 
in Polished Chrome

Q223100420

MRP:  `4,990

MODERN

Felisa
Bath Spout Tip Ton 

in Polished Chrome

Q403126220

MRP:  `6,990
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Felisa
Bath Spout 
in Polished Chrome

Q403126120

MRP:  `5,990

Zelos
Bath Spout
in Polished Chrome

Q363126120

MRP:  `6,990

116

Bath Spout Tipton 
in Gun Grey

Q223100725

MRP:  `7,490
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Bath Spout Tipton
in Matt Black

Q223100724

MRP:  `7,490

Bath Spout Tipton
in Brushed Nickel

Q223100726

MRP:  `7,490

Bath Spout Tipton
in Chrome Polished

Q223100720

MRP:  `5,990

115



Aster
Bath Spout Tip Ton

in Polished Chrome

Q113126220

MRP:  `3,990

CLASSIC
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Aster
Bath Spout 
in Polished Chrome

Q113126120

MRP:  `3,990

186

162.5

3260

Enzo Neo
Bath Spout
in Polished Chrome

Q163100420

MRP:  `4,990

CLASSIC

luxury. Crafted for those who appreciate 
minimalism without compromising 

performance, the collection offers an array of 
spouts that integrate seamlessly into modern 

bath and wash zones.
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NEOM's spout range is where subtlety meets

Why Choose NEOM's spout range?



MODERN
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Universal Diverter 
Q503160120

MRP:  `5,790

between your preferred water outlets - a rainfall shower, handheld sprayer, or 
relaxing bath. Designed for durability and ease of use, they ensure a consistently 
luxurious and effortless bathing experience.

DIVERTERS – Reliable Performance, Seamless Control

Diverters
4 WAY DIVERTER

4 Way Diverter
Q363117220

MRP:  `28,990
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NEOM diverters deliver robust performance with smooth, intuitive transitions



MODERN

Touchless Basin Faucet Mixer
in Polished Chrome (AC & DC)

Q503129720

MRP:  `23,990
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Cold Only Touchless Basin Faucet in 
Polished Chrome (AC & DC)

Q503129820

MRP:  `26,990

Sensor offers numerous benefits regarding hygiene, convenience, and water conservation.

SENSOR FAUCET - Seamless and Hygienic Solution for Modern Bathrooms

Sensor Faucets

121 122

NEOM sensor faucets are equipped with sensors that detect the presence of hands or objects in
front of them, automatically controlling the water flow without needing physical contact. NEOM



Cold Only Touchless Basin Faucet in 
Polished Chrome (AC & DC)

Q503129920

MRP:  `18,990
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Cold Only Touchless Basin Faucet in 
Polished Chrome (AC & DC)

Q503129520

MRP:  `19,990
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Cold Only Touchless Basin Faucet in 
Polished Chrome (AC & DC)

Q503129420

MRP:  `17,990

blend of technology, hygiene, and luxury. 
Designed with advanced motion sensors, these 
faucets eliminate the need for physical contact, 

making them ideal for residential and high-traffic 
commercial spaces. The touchless operation 

ensures a cleaner and more hygienic experience, 
reducing the spread of germs and bacteria

123 124

The sensor faucet range by NEOM is the perfect

Why Choose NEOM's Sensor Faucets?



thermostatic diverters, where temperature 
regulation and shower modes are both perfected. 
These sophisticated thermostats allow you to 
control not only the water temperature but also 
easily switch between various shower settings - 
whether you desire a relaxing rain shower, 
invigorating jets, or a focused hand shower.

mechanical components they're the core of a 
refined bathing experience. Designed with 
advanced thermostatic cartridges, these systems 
automatically maintain your preferred water 
temperature, eliminating fluctuations that cause 
discomfort. 

Elevate your shower experience 
with thermostats

125 126

Indulge in the luxury of precise control with NEOM

At NEOM, thermostatic diverters are not just



Leverage precise control for a personalized experience.

everyday shower experience into a personalized bathing experience with 
industry-defining controls.

 

Anti-Scald
Technology

Stops hot water 
flow if the cold 
supply fails, 
ensuring user
safety.

 

Child 
Safety
Lock

Locks preset
temperature to
prevent 
accidental
adjustments.

Precise
Temperature
Control

Maintains stable
water emperature
without sudden
changes.  

Consistent
Volume Output

Ensures even
water flow across
all outlets.

127 128

Customizable
Flow Control

The intuitive 
Neoperl push-
button interface 
allows for effortless 
customization of 
your shower 
experience, with 
individual control 
over each water 
outlet.

High Flow
Rate

Delivers over 50 
L/min at 3 
barpressure, even 
across multiple 
outlets

Your daily routine deserves more than just functionality; it deserves luxury, consistency, 

aesthetic minimalism, and unmatched performance to offer a solution leagues above 
conventional systems. They prevent sudden temperature spikes, save water through 
intelligent distribution, and let you experience a spa-quality shower at the touch of a knob. 

The thermostatic shower system from NEOM is designed to elevate the

Why Choose NEOM's Thermostatic Diverters?

and control. NEOM thermostatic diverters combine German engineering precision,
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THERMOSTATS

MRP:  `1,04,990

3 Way Diverter with 
Thermostat & Volume

in Polished Chrome

Q503116120

Ceramic Tile
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3 Way Diverter with
Thermostat & Volume 

in Brushed Nickel
MRP:  `1,28,990

Q503116126

3 Way Diverter with
Thermostat & Volume 

in Matt Black
MRP:  `1,28,990

Q503116124

3 Way Diverter with
Thermostat & Volume 

in Gun Grey
MRP:  `1,28,990

Q503116125

4 Way Diverter with
Thermostat & Volume 
in Gun Grey
MRP:  `1,50,990
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4 Way Diverter with 
Thermostat & Volume

in Polished Chrome

Q503116220

MRP:  `1,20,990

4 Way Diverter with
Thermostat & Volume 

in Matt Black
MRP:  `1,50,990

4 Way Diverter with
Thermostat & Volume 

in Brushed Nickel
MRP:  `1,50,990

Q503116224

Q503116226

Q503116225
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5 Way Diverter with 
Thermostat & Volume
in Polished Chrome

Q503116320

MRP:  `1,69,990

5 Way Diverter with
Thermostat & Volume 
in Matt Black
MRP:  `1,99,990

Q503116324

5 Way Diverter with
Thermostat & Volume 
in Brushed Nickel
MRP:  `1,99,990

Q503116326

5 Way Diverter with
Thermostat & Volume 

in Gun Grey
MRP:  `1,99,990

Q503116325

THERMOSTATS

MRP:  `87,990

2 Way Diverter with
Thermostat & Volume
in Polished Chrome

Q503116420

MRP:  `1,07,990

2 Way Diverter with
Thermostat & Volume
in Brushed Nickel

Q503116426

MRP:  `1,07,990

2 Way Diverter with
Thermostat & Volume
in Matt Black

Q503116424
MRP:  `1,07,990

2 Way Diverter with
Thermostat & Volume
in Gun Grey

Q503116425
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opulence and elevated the daily ritual of bathing to 
an art form. In the contemporary home design 

mere functional corners to focal points of artistry 

shift, offering a space for cleansing and a tailored 
experience that marries form with function.

With cutting-edge features, luxurious finishes, and 

your bathroom into a sanctuary. Whether it's the 
gentle cascade of a rainfall shower or the 
invigorating spray of a handheld jet, every detail is 
crafted to indulge your senses and enhance your 
well-being.

Experience the 
grandeur of showers

131 132

Showers from the house of NEOM have redefined

landscape, NEOM showers have transformed from

and innovation. NEOM showers encapsulate this

thoughtful ergonomics, NEOM showers elevate



Thermostatic Shower Systems

and elevated the daily ritual of bathing to an art form. In the contemporary 

showers encapsulate this shift, offering not just a space for cleansing, but 
a tailored experience that marries form with function.

   

Precise 
Temperature 
Control
Maintains stable 
water temperature 
without sudden 
changes.

Consistent 
Volume Output

Ensures even 
water flow across 
all outlets.

High Flow
Rate

Multi-Function
Water Flows

Modern 
Designs

Minimalist, 
geometric, and 
elegant forms 
enhance any 
bathroom.

Switch between 
mist, rain, and 
spray for a 
personalized spa-
like experience.

Delivers over 50 
L/min at 3 bar 
pressure, even 
across multiple 
outlets.

Chromotherapy

Three-color LED 
lighting promotes 
relaxation and 
reduces stress.

Displays water 
temperature 
without external 
power.

Minimum Pressure
Requirement

LOW

For optimal functionality 
and a satisfying shower 
experience, a minimum 
water pressure of 3 bar is 
required.

133 134

Thermostatic Showers from the house of Neom have redefined opulence

landscape of home design, Neom showers have transformed from mere
functional corners to become focal points of artistry and innovation. Neom



Thermostatic Shower 
System - Vogue Vista

Q933101025

MRP:  `79,990

MODERN

This shower is a true embodiment of contemporary chic, boasting sleek lines 
and a modern aesthetic that transforms your bathroom into a luxurious 
escape. With advanced technology and precise engineering, it is not just a 
part of your daily routine; it's a statement of your renewed taste.

VOGUE VISTA - Precision and Comfort in Every Shower

Vogue Vista
Thermostatic 
Shower System

Scan to watch
the video
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Immerse yourself in a deeply 
soothing experience as the 
Rain Shower mode envelops 
you in a continuous, calming 
stream of water. Designed to 
mimic the serene effect of 
rain.

Experience a powerful, wide 
stream of water that mimics 
the natural flow of a waterfall. 
Cascade Flow delivers a 
refreshing, invigorating rinse 
ideal for thorough cleansing 
and a spa-like feel at home.

RAIN SHOWER HAND SHOWER CASCADE FLOW

Designed for flexibility and 
ease, the hand shower offers 
precise control for rinsing, 
bathing, and cleaning. Its 
ergonomic design and 
adjustable spray make it ideal 
for all ages and everyday 
convenience.

135 136

Digital Display

Precise Temperature Control

Multi-Function Water Flows
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Thermostatic Shower 
System - Pebble

Q933100925

MRP:  `77,990

Experience the ultimate in shower luxury with our Thermostatic Shower 
System. Designed to provide precise temperature control, this innovative 
system ensures a comfortable and safe showering experience every time. 
Embrace the perfect blend of safety, style, and performance for a superior 
daily shower experience.

PEBBLE - Nature’s Art Meets High-End Craftsmanship

Pebble
Thermostatic 
Shower System

Scan to watch
the video
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Immerse yourself in a deeply 
soothing experience as the 
Rain Shower mode envelops 
you in a continuous, calming 
stream of water. Designed to 
mimic the serene effect of 
rain.

Experience a powerful, wide 
stream of water that mimics 
the natural flow of a waterfall. 
Cascade Flow delivers a 
refreshing, invigorating rinse 
ideal for thorough cleansing 
and a spa-like feel at home.

RAIN SHOWER HAND SHOWER CASCADE FLOW

Designed for flexibility and 
ease, the hand shower offers 
precise control for rinsing, 
bathing, and cleaning. Its 
ergonomic design and 
adjustable spray make it ideal 
for all ages and everyday 
convenience.

Precise Temperature Control

Multi-Function Water Flows

Modern Design



TIMELESS

Aqua Tune Speaker Shower 
(247×250mm)

Q993100624

MRP:  `29,490
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Aqua Tune Speaker Shower 
(247×350mm)

Q993100724

MRP:  `30,490

Aqua Tune Speaker Shower 
(247×150mm)

Q993100524

MRP:  `27,490

The harmonious shower symphony Aqua Tune transforms your daily ritual into a 
harmonious symphony. Designed for those who appreciate the art of relaxation, it 
combines water's soothing power with the music's beauty.

Aqua Tune - Shower and Symphony

Aqua Tune
Shower

Scan to watch
the videoRelaxing Sensation Uniform FlowSpa-Like Atmosphere

35
0
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SHOWER MODE

CHROMOTHERAPY
Leveraging the healing power of colors to enhance your overall wellness. Experience a holistic 
approach to health that addresses well-being's physical and emotional aspects.

Visual Allure: 
Lights add a touch of modernity and elegance to the bathroom decor.

Therapeutic Benefits:
The combination of warm water and ambient lighting can 
have therapeutic benefits, promoting relaxation and reducing stress. 

Rain Shower: 
Simulate the feel of natural rainfall and offer a unique and luxurious bathing experience.

600

60
0

45

Multi Function 
Rain Panel

Q993100020

MRP:  `1,72,990

TIMELESS

Imagine being immersed in a cascade of water while ambient lights wrap you 
in a soothing embrace. Showering is no longer just a routine but an 

showers. This design concept combines functionality with aesthetics to 
transform mundane shower sessions into spa-like retreats.

HYDROBLISS - Spa-Like Retreat

Hydrobliss
Shower

Scan to watch
the video

Rain Curtain Rain Spraying
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experience. NEOM's Hydrobliss is an innovation that integrates lights into



Ceiling Shower 2 Flow
480x330mm 

in Gun Grey

Q503146025

MRP:  `80,890

Ceiling Shower 2 Flow
480x330mm 
in Matt Black

Q503146024

MRP:  `80,890

Ceiling Shower 2 Flow
480x330mm 

in Brushed Nickel

Q503146026

MRP:  `80,890

Ceiling Shower 2 Flow
480x330mm 

in Polished Chrome

Q503146020

MRP:  `49,990

Ceiling Shower 4 Flow
600x600mm 
in Gun Grey

Q503146125

MRP:  `2,09,990

Ceiling Shower 4 Flow
600x600mm 
in Matt Black

Q503146124

MRP:  `2,09,990

Ceiling Shower 4 Flow
600x600mm 
in Brushed Nickel

Q503146126

MRP:  `2,09,990

Ceiling Shower 4 Flow
600x600mm 
in Polished Chrome

Q503146120 

MRP:  `1,85,990

gentle rainfall, and turn your daily routine into a moment of relaxation and indulgence. Rain 
showers offer a wide, even spray pattern that envelops your body in a cascade of gentle droplets. 
The sensation mimics the tranquility of standing in a warm rain shower, providing a relaxing and 
rejuvenating escape from the stresses of everyday life.

RAIN SHOWERS - A Truly Indulgent Shower Experience

Rain 
Showers
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RAIN SHOWER HEAD

Rain+Cascade

2 Flow

1
6
0

6

12

132

3
3

0
2

7
4

3
3

1

480

424

460

6

600

036

023 160

5
0
0

3
4
8

2
6
1

5
0
0

6
3
0

440

348

160

405

90

1.25

Elevate your shower experience with NEOM's rain showers. Immerse yourself in the luxury of a



Square Shower
 300mm 

in Gun Grey

Q993100325

MRP:  `18,990

Square Shower
 300mm 

in Matt Black

Q993100324

MRP:  `18,990

Square Shower
 300mm 

in Brushed Nickel

Q993100326

MRP:  `18,990

Square Shower
 300mm 

in Polished Chrome

Q993100320

MRP:  `16,990

400

40
0

196-ø1

ø30
ø23

G1/2

45
8

Square Shower
400mm 
in Gun Grey

Q993100425

MRP:  `25,190

Square Shower 
400mm 
in Matt Black

Q993100424

MRP:  `25,190

Square Shower
400mm 
in Brushed Nickel

Q993100426

MRP:  `25,190

Square Shower 
400mm 
in Polished Chrome

Q993100420

MRP:  `20,990

Must Order - Shower Arm

30
0

196-ø1

300

ø30
ø23

G1/2

45
8

Must Order - Shower Arm
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RAIN SHOWER HEAD

Ceiling Shower 2 Flow
480x330mm 
in Gun Grey

Q503145925

MRP:  `79,990

Square Shower
250mm 
in Matt Black

Q503145924

MRP:  `79,990

Square Shower
250mm 
in Brushed Nickel

Q503145926

MRP:  `79,990

Square Shower
250mm 
in Polished Chrome

Q503145920

MRP:  `59,990

RAIN SHOWER HEAD

Rain+Mist

2 Flow

480

424

260 274 330

335

012

460

33

145



Square Shower 
200mm 

in Gun Grey

Q993100125

MRP:  `11,790

Square Shower
 200mm 

in Matt Black

Q993100124

MRP:  `11,790

Square Shower
 200mm 

in Brushed Nickel

Q993100126

MRP:  `11,790

Square Shower
 200mm 

in Polished Chrome

Q993100120

MRP:  `9,990

250

25
0

144-ø1

ø30
ø23G1/2

45
8

Must Order - Shower Arm

Square Shower
250mm 
in Gun Grey

Q993100225

MRP:  `15,990

Square Shower
250mm 
in Matt Black

Q993100224

MRP:  `15,990

Square Shower
250mm 
in Brushed Nickel

Q993100226

MRP:  `15,990

Square Shower
250mm 
in Polished Chrome

Q993100220

MRP:  `11,590

ø30
ø23G1/2

45
8

200

20
0

100-ø1

Square Ultra Thin Shower
500mm in Polished Chrome

Q503141420

MRP:  `49,890

300

30
0

ø24

ø31
5.5

2

7.5
7

1649

ø300

500

50
0

ø24

ø315.5
2

7.5
7

16

49

ø500

300

BSP½”
33 7.5

20

20

ø3.5

30
0

Overhead Shower 
300x300mm in Chrome

Q503146220

MRP:  `15,990

Square Ultra Thin Shower
300mm in Polished Chrome

Q503141220

MRP:  `15,990

Must Order - Shower Arm

Must Order - Shower Arm

Must Order - Shower Arm

Must Order - Shower Arm
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RAIN SHOWER HEAD RAIN SHOWER HEAD

plz. check code



Round Ultra Thin Shower 
300mm in Polished Chrome

Q503141620

MRP:  `15,990

200

20
0

ø1

ø200

ø31

ø23

16 7.5

7.512.5
ø345.5

2

43
.5

ø5

R16

RAIN SHOWER HEAD

Square Ultra Thin Shower 
200mm in Polished Chrome

Q503141120

MRP:  `9,990

ø5 ø300

ø254

ø214

ø134

ø84

ø34

ø300

ø31
ø34

ø32

ø24

2 5.5

48
.5 14

.5
6

8 6.5

12

ø200

ø31 ø23

ø5

ø200

ø1

ø34

40
.2

10
10
416

5.5
2

Round Ultra thin Shower 
200mm in Polished Chrome

Q503141520

MRP:  `9,490

Must Order - Shower Arm

RAIN SHOWER HEAD

Must Order - Shower Arm

Must Order - Shower Arm

254mm Round 
Powder Rain Shower

Q993100720

MRP:  `12,590

51.3

ø0.5±0.1

2
1.5

6

ø250±0.1

ø3
4

G
1/

2

Must Order - Shower Arm
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Overhead Shower 
ABS - Round - Dia 256mm

MRP:  `5,990

Must Order - Shower Arm

RAIN SHOWER HEAD

ø21 ø110

ø23

ø238

18
,5

14
6

24

ø118±2

ø118±2

Overhead Shower 
ABS - Square - 320X210mm
MRP:  `6,490

Overhead Shower 
- Round 150mm

Q503142420

MRP:  `1,990

Must Order - Shower Arm

26

74
.4

G1/2

20
9.

7

319.8

16 64

ø256

151 152

Q503147520

Q503147420

Single Flow

Single Flow

RAIN SHOWER HEAD

ABS Shower Head 450x81x70
Liquid Silicon Nozzle
MRP:  `7,990

Q503148220

Single Flow

Rectangle Shower with 
Air Tech - 305mm

Q993100620

MRP:  `9,990

1.85

ø230100-ø1.2

12.5

58.59

59

300

22
0

43

57
.7

ø36

ø23

ø34

Round Shower with 
Air Tech - 230mm 

Q993100520

MRP:  `8,990

Must Order - Shower Arm

ZELURE

ORREN SQUARE

ORREN ROUND



BODY SHOWER

130

12
0 88

.5 67

130

98.5

Round Body Shower
Q503151820

MRP:  `8,990

Square Body Shower
Q503151720

MRP:  `10,990

Round Body Shower
Q993101020

MRP:  `8,990

ø96

ø120

ø96

67
.5

ø60

ø120
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BODY SHOWER

Body Jet Square
Shower
in Gun Grey

Q503148725

MRP:  `14,939

Body Jet Square
Shower
in Matt Black

Q503148724

MRP:  `14,939

Body Jet Square
Shower
in Brushed Nickel

Q503148726

MRP:  `14,939

Body Jet Square
Shower
in Polished Chrome

Q503148720

MRP:  `9,990

132

1
3

2

11

65

Ø
6

5

Ø
9

0

55

34
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Experience the 
grandeur of hand showers

Sleek, efficient, and designed for everyday ease the 

performance and modern elegance into your 
bathroom. Each model offers multiple spray settings to 
suit your mood, from gentle mist to revitalizing spray, 
with an ergonomic shape for effortless use. Built with 
durable materials and a polished finish, it’s compatible 
with standard fittings and crafted to elevate your daily 
routine with minimal fuss and maximum comfort.

Discover the perfect blend of form, function, and 

for those who desire elegance and performance in 
equal measure. Each hand shower is a masterpiece 
of European design, engineered to deliver a 
luxurious and immersive bathing experience.

Neom Hand Shower Range brings reliable

finesse with the Neom Hand Shower Range, crafted



Hand Shower - Round

MRP:  `5,990

HAND SHOWER

MRP:  `9,990

Hand Shower ABS - Square

MRP:  `4,590

Ø130

267.4

Ø32 10.5G1/2

66
27

8

36

Hand Shower with Temperature Display

Ø135

273.9

773.1

104.7

266.1

10.5
G1/2

162°

Q503132520

Q503132720

Q503132420

Rain+Mist

Mist

Rain

3 Flow

Rain+Mist

Mist

Rain

3 Flow

Mist

Rain

2 Flow

LED
Temperature

Display
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HAND SHOWER

MRP:  `7,990

SS Hand Shower
in Gun Grey

Q503148625

SS Hand Shower
in Matt Black

Q503148624

MRP:  `7,990

SS Hand Shower
in Brushed Nickel

Q503148626

MRP:  `7,990

SS Hand Shower
in Polished Chrome

Q503148620

MRP:  `5,490

220

3
5

20

1
5

B
S

P
 1 2"

200

64

2
5

AURLEN

AURLEN

ORREN



160159



HAND SHOWER

MRP:  `7,490

3 Function Liquid Silicon
Nozzle Hand Shower

Q503148120

Rain

3 Flow

Massage

Rain+Massage

Hand Shower
with Hose Pipe & Hook

Q503131120

MRP:  `5,190

217

35

20.5

10

28

15

217

160

Hand Shower - Square

MRP:  `6,590

Hand Shower ABS - Round
Dia 120mm
MRP:  `3,990

Hand Shower - Slim Square

MRP:  `6,990

HAND SHOWER

120

24
7

G1/2

10
.5

42

24

27.5

23
4.

1

10
.9

G1/2

1:2

32.2±0.2

235.2±0.2

37±0.2

30.2±0.2

Q503132620

Q503132820

Q503132920

Rain+Mist

Mist

Rain

5 Flow

Massage

Rain+Massage

Mist

Rain

2 Flow

Mist

Rain

2 Flow
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ORREN

AURLEN SQUARE

AURLEN SLIM

ZELURE

AQUAPLAY



Wall Mount Shower Arm - 450mm
Round in Polished Chrome

Q113151120

MRP:  `3,390

SHOWER ACCESSORIES

Ø
22

435

BSP1/2”
60

22

76 11

BSP1/2”

32

Ø20.6

7

6060

60

Ø
21 57

13

Ø20.6

32

Ø20.6

13

Ø20.6

Ø21

Wall Mount Shower Arm - 410mm
Round in Polished Chrome

Q503151320

MRP:  `4,190

Ceiling Shower Arm-250mm
Square in Polished Chrome

Q503151120

MRP:  `3,690

Ø
23.5

10

ØBSP1/2”

Ø
BSP1/2” 

Ø
BSP1/2” 35
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Ceiling Shower Arm (SSP)-200mm
Round in Polished Chrome

Q503200119

MRP:  `3,150

Ceiling Shower Arm-250mm
Round in Polished Chrome

Q503151220

MRP:  `3,150

20.5

23

2

23

20.5

12
20.5

½”BSP

80

2

ø23.5 ø23.5
øBSP½” øBSP½”

øBSP½”

ø39

13
14

26
8

23
8

30

10 10

6.1
5

18
18.5

0.5

0.5

Ø70

Ø30.3
Ø33.8

3.3

R0.5

Wall Mount Shower Arm 250mm
Square in Polished Chrome

Q503151920

MRP:  `3,690

Ceiling Shower Arm (Brass) Round
150mm in Polished Chrome

Q503200320

MRP:  `3,490

61.7

6.1
5

61.7

18

Ø
21

.6
±0

.1

1.38

G
1/

2
Ø

13
.5

Ø
18

.5

25

23

8.5

59 25
xT

1

400

11
.5

9.
5

40

25.7Ø15

Ø18.5

G1/2

G1/2
Ø13.5

Ø18.5

Ø13.5
G1/2

12.5
10.5

Ø18.5

237.5

200

25xT1

2523

8.5

Wall Mount Shower Arm 400mm
Square in Polished Chrome

Q503200020

MRP:  `3,390

Ceiling Shower Arm (Brass) Square
200mm in Polished Chrome

Q503200220

MRP:  `4,090

Also Available
Matt Black | Q503200024 | MRP:  ` 4,090

Gun Grey | Q503200025 | MRP:  ` 4,090

Brushed Nickel | Q503200026 | MRP:  ` 4,090

Also Available
Matt Black | Q503200124 | MRP:  ` 4,090

Gun Grey | Q503200125 | MRP:  ` 4,090

Brushed Nickel | Q503200126 | MRP:  ` 4,090
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SHOWER ACCESSORIESSHOWER ACCESSORIES



Experience the extravagance 
of wellness

offer a lavish escape designed to melt away stress
and rejuvenate the senses. More than just a bathing
fixture, each bathtub is a masterpiece crafted by
some of the world's finest ceramic artisans with
striking silhouettes and finishes.

elegance, and craftsmanship. Whether 
freestanding or built-in, its ergonomic contours 
cradle the body, inviting moments of deep 
relaxation. Designed for modern living yet inspired 
by timeless beauty, it transforms your bathroom.

167 168

Under the banner of Wellness, NEOM bathtubs

Every NEOM bathtub celebrates comfort,



 

   

Feature-Rich Elegance and Functionality.

bathtub is crafted to deliver ultimate comfort, elevate your bathing 
experience, and seamlessly complement modern bathroom aesthetics.

Ergo-Relax
Recline

The ergonomic 
backrest follows 
body contours for 
full comfort.

Chromotherapy

Colored LED 
lights enhance 
mood, calmness, 
and well-being.

Hydro 
Massage

Bubble
Bath

Spa-Like 
Comfort

Massage tubs 
offer immersive 
relaxation in 
freestanding or 
built-in styles.

Air jets blend 
with water to 
create a gentle, 
relaxing soak.

Targeted jets 
deliver deep 
muscle relief and 
relaxation.

Touch 
Panel

A minimalist control 
panel offers smooth, 
intuitive operation.

Active Safety
System

Automatically shuts 
off power in case of 
overheating or 
faults.

Water Level
Sensor

Detects overflow to 
prevent spillage and 
conserve water.

 

Self-Cleaning
Function

The built-in wand 
cleans itself for 
easy, hygienic 
maintenance.

Anti-Odor 
Drainage

Keeps the bathroom 
fresh, even when 
tubs are rarely used.

Integrated 
Bath Filler

Sleek built-in filler 
eliminates external 
spouts for a clutter-
free look.

O UD RO  

AUTO
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NEOM's range of bathtubs blends luxury and intelligent design. Each



12
00

1800

1930

55
0

68
0

1800x1200x680 
(Left) (in mm)

Q618020111

MRP:  `3,97,000

1800x1200x680 
(Right) (in mm)

Q618010111

MRP:  `3,97,000

ROMANCE EXTENSO

On / Off Feature

Waterfall Feature

Chromotherapy

O UD RO  

Anti-Odour Drainage

Bubble Bath

Back Massage

Water Level Sensor

Touch Control Panel

171 172

• Diverter + Hand Shower Jet.
• 450W Air Blower.
• Self-Cleaning, Water Level Sensor.
• Easy Service Access.
• 12 Back Massage Jets.
• 16 Air Jets.
• 8 Hydro Massage Jets.
• 1.5 HP Whirlpool Motor.
• 2 Headrests.



ROMANCE MONROE

On / Off Feature

Waterfall Feature

Chromotherapy

O UD RO  

Anti-Odour Drainage

Bubble Bath

Back Massage

Water Level Sensor

Touch Control Panel

1100

155

1440 92
5

71
0 10
00

±5

1700±5

1810

84
0

67
2

50
0

63
0±

5

40

810

65

85

1700x1000x630 
(Right) (in mm)

Q618000111

MRP:  `3,60,000

220
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• Water Pump 1p Or 1.5p + Air Pump 0.6p.
• 6pcs Big Jets, 12pcs Small Jets, 16pcs Air Jets, 1pc 7-Color LED Lights.
• Touch Control Panel Plus Massage Pressure Regulator.
• Thermostatic Heater Temperature Adjustable.
• Bluetooth Speaker, Waterproof Faucet, Cascade Spout.
• 2pcs Pillows.



ROMANCE CENOBITA

On / Off Feature

Waterfall Feature

Chromotherapy

O UD RO  

Anti-Odour Drainage

Bubble Bath

Back Massage

Water Level Sensor

Touch Control Panel

1800x900x680 
(Left) (in mm)

Q618040111

MRP:  `3,21,000

1800x900x630 
(Right) (in mm)

Q618030111

MRP:  `3,21,000

1800

90
0

53
0

1070

50
0

68
0
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• Diverter + Hand Shower Jet.
• 450W Air Blower.
• Self-Cleaning, Water Level Sensor.
• Easy Service Access.
• 8 Back Massage Jets.
• 6 Air Jets.
• 4 Hydro Massage Jets
• 1 HP Whirlpool Motor.
• 1 Headrest.



ROMANCE BELLEZA

On / Off Feature

Waterfall Feature

Chromotherapy

O UD RO  

Anti-Odour Drainage

Bubble Bath

Back Massage

Water Level Sensor

Touch Control Panel
80

0±
5

1700±5

63
0±

5

59
0

88
0

1700x800x630 
(Left) (in mm)

Q617021111

MRP:  `2,31,000

1700x800x630 
(Right) (in mm)

Q617011111

MRP:  `2,31,000

DUAL SEATER
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• Divertor + Hand Shower Jet.
• 450W Air Blower.
• Self-Cleaning, Water Level Sensor.
• Easy Service Access.
• 8 Back Massage Jets.
• 6 Air Jets.
• 4 Hydro Massage Jets.
• 1 HP Whirlpool Motor.
• 1 Headrest.



OASIS

1700x800x600 
(in mm)

Q875750210

MRP:  `2,31,000

A design that seamlessly blends 
elegance with ergonomic precision.

DESIGN ELEGANCE

The integration of bath fillers maximizes 
space efficiency in the bathroom.

INTEGRATED BATH FILLERS

Step into the Oasis Bathtub, 
enveloping you in a cocoon of comfort.

IMMERSIVE COMFORT

60
0±

5

1150

1700±5

80
0±

5

50
0

45
0
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RADIANT AQUA

75
0

1700

80
0

1700x800x750 
(in mm)
Colour: Purple

Q875750316

MRP:  `2,37,000

1700x800x750
Colour: Grey

Q875750325

MRP:  `2,37,000

Available in

Radiant Aqua's Vibrant Purple and 
grey colors immediately captivate 
attention and add a touch of 
opulence to any bathroom.

VISUAL APPEAL

The generous dimensions of 
the bathtub offer ample 
space for a luxurious 
bathing experience.

SPACIOUS DESIGN

The bathtub's unique design 
sets it apart from 
conventional options.

UNIQUE DESIGN

Radiant Aqua Free
Standing Bathtub Filler
Colour: Matt Black

Q933102024

MRP:  `95,000

Must Order

1700x800x750
(in mm)
Colour: White

Q875750310

MRP:  `1,90,000

Available in
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Built-in black glass function column with

touch control panel.

With color lighting, fan, FM, and STEAM.

Rain shower + hand shower + back massage.

With a shampoo holder in WHITE color.

A white coating on the back glass creates 

a white profile.

1650x1650x2200 (in mm)

mindful and luxurious addition to any modern 
bath space. Designed to promote holistic 
wellness, it allows you to relax comfortably, 
helping improve cardiovascular health, lower 
blood pressure, and aid skin regeneration. It's 
more than just a steam room; it's a sanctuary of 
calm and restoration.

Grande 1650x1650
Q616500112

MRP:  `8,40,000
Ovale 1000x1000

Also Available

MRP:  `4,19,000

Q610000112

STEAM ROOM
THERMAE 
OVALE

Power ON / OFF

Light / Manual Drain
Time Adjust

Temperature Adjustor C/F Switch

Temp Indicator LED

Time Indicator LED

Fly Shuttle Button

Backlight of Fly Shuttle Button

Steam Light

Time Icon

Temp Unit Indicator

Control panel

Temperature sensor and holder

User manual

Middle cable between dual panels (6.5feet)

Complete set including:

Steam Generator 4.5kW (A)
Q645000113

MRP:  `68,000
Steam Generator 6kW
Q660000113

MRP:  `98,000

Steam Generator 9kW (A)
Q690000113

MRP:  `1,08,000

Experience the sublime comfort of a private steam 

generators not only provide the benefits of steam 

but also cleanse the body of toxins and impurities.

STEAM 
GENERATORS

183 184

Crafted with advanced technology and elegant 
design, Thermae Ovale delivers a spa-like 
experience at home. Its sleek form, intuitive 
controls, and ambient atmosphere create the 
perfect environment to unwind, detoxify, and 
recharge both body and mind.

The NEOM Steam Room Thermae Ovale is a

bath with NEOM Steam Generators. These



Nothing beats the experience of a perfectly 
designed shower enclosure. It’s your retreat, where 
you unwind after a long day and begin each 
morning refreshed. A well-crafted enclosure blends 
luxury with practicality, offering a serene and stylish 
space that elevates the look and feel of your 
bathroom.

designed with premium materials, sleek finishes, 
and safety-enhancing features like toughened 
glass and smooth sliding mechanisms. These 
enclosures define and enhance space, offering 
aesthetic refinement and functional excellence for 
the modern lifestyle.

Get the most out of your bath space 
with shower enclosures
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NEOM shower enclosures are meticulously



Shower Enclosures, it's where comfort meets craftsmanship.

Experience convergence of aesthetics, refinement, and utilitarian 
excellence with the well-crafted range of enclosures blending 
functionality with sophistication.

 

   

Free 
Installation

Professional 
installation provided 
at no extra cost.

Tested 
Durability

Endures 5 lakh 
open/close cycles 
and includes a 5-
year warranty.
(To be confirmed)

Aqua-Clean 
Surface

Corner-Fit 
Solutions

Versatile 
Designs

Sliding, hinged, 
and fixed options 
in framed or 
frameless styles.

Custom 
enclosures 
tailored to fit any 
bathroom layout.

Resists buildup 
from soap scum 
and hard water 
stains.

FREE
INSTALLATION

187 188



QU83CWG-1216H19-CR MRP:  `34,000
QU83CWG-1620H19-CR MRP:  `36,300
QU83CWG-2024H19-CR MRP:  `40,500
QU83CWG-2428H19-CR MRP:  `44,500
QU83CWG-1216H22-CR MRP:  `39,500
QU83CWG-1620H22-CR MRP:  `42,500
QU83CWG-2024H22-CR MRP:  `49,500
QU83CWG-2428H22-CR MRP:  `53,500

QU13CWG-1216H19-CR MRP:  `41,000
QU13CWG-1620H19-CR MRP:  `44,000
QU13CWG-2024H19-CR MRP:  `48,700
QU13CWG-2428H19-CR MRP:  `53,100
QU13CWG-1216H22-CR MRP:  `48,500
QU13CWG-1620H22-CR MRP:  `52,500
QU13CWG-2024H22-CR MRP:  `57,000
QU13CWG-2428H22-CR MRP:  `61,500

8mm

10mm

QF64CLS-9090H19-CR MRP:  `28,000
QF64CLS-1010H19-CR MRP:  `30,500
QF64CLS-1212H19-CR MRP:  `31,500

6mm

MARSALA

MISURA

Shower enclosures reinvent the idea of a refreshing retreat by providing both privacy and style in the 
bathroom. When enclosed, the sleek glass panels offer a relaxing and rejuvenating environment. 
Several styles, from simple frameless enclosures to exquisite frame choices, accommodate various 
tastes and space requirements.

SHOWER ENCLOSURES - Confine in Calm

Shower 
Enclosures
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QU81CWR-0609H19-CR MRP:  `14,200
QU81CWR-0912H19-CR MRP:  `17,000
QU81CWR-0609H22-CR MRP:  `16,300
QU81CWR-0912H22-CR MRP:  `19,300

QU11CWR-0609H19-CR MRP:  `17,000
QU11CWR-0912H19-CR MRP:  `20,500
QU11CWR-0609H22-CR MRP:  `19,800
QU11CWR-0912H22-CR MRP:  `23,000

8mm

10mm

QU82CWW-0812H19-CR MRP:  `24,500
QU82CWW-1216H19-CR MRP:  `28,500
QU82CWW-1620H19-CR MRP:  `32,000

8mm

QU82CWW-0812H22-CR MRP:  `28,900
QU82CWW-1216H22-CR MRP:  `32,300
QU82CWW-1620H22-CR MRP:  `36,700

QU12CWW-0812H19-CR MRP:  `29,400
QU12CWW-1216H19-CR MRP:  `34,000
QU12CWW-1620H19-CR MRP:  `37,800

10mm

QU12CWW-0812H22-CR MRP:  `34,500
QU12CWW-1216H22-CR MRP:  `38,900
QU12CWW-1620H22-CR MRP:  `42,900

QU83CLL-1620H19-CR MRP:  `39,500
QU83CLL-2024H19-CR MRP:  `43,800
QU83CLL-2428H19-CR MRP:  `47,000
QU83CLL-2832H19-CR MRP:  `51,500
QU83CLL-1620H22-CR MRP:  `45,500
QU83CLL-2024H22-CR MRP:  `50,000
QU83CLL-2428H22-CR MRP:  `54,000
QU83CLL-2832H22-CR MRP:  `58,500

QU13CLL-1620H19-CR MRP:  `45,800
QU13CLL-2024H19-CR MRP:  `50,800
QU13CLL-2428H19-CR MRP:  `54,800
QU13CLL-2832H19-CR MRP:  `59,900
QU13CLL-1620H22-CR MRP:  `53,500
QU13CLL-2024H22-CR MRP:  `58,900
QU13CLL-2428H22-CR MRP:  `63,500
QU13CLL-2832H22-CR MRP:  `69,000

8mm

10mm

QU83CLP-1620H19-CR MRP:  `40,000
QU83CLP-2024H19-CR MRP:  `43,500
QU83CLP-2428H19-CR MRP:  `48,000
QU83CLP-2832H19-CR MRP:  `52,500
QU83CLP-1620H22-CR MRP:  `47,000
QU83CLP-2024H22-CR MRP:  `52,000
QU83CLP-2428H22-CR MRP:  `56,000
QU83CLP-2832H22-CR MRP:  `60,000

8mm

QU13CLP-1620H19-CR MRP:  `47,000
QU13CLP-2024H19-CR MRP:  `52,000
QU13CLP-2428H19-CR MRP:  `57,500
QU13CLP-2832H19-CR MRP:  `62,500
QU13CLP-1620H22-CR MRP:  `57,000
QU13CLP-2024H22-CR MRP:  `62,000
QU13CLP-2428H22-CR MRP:  `67,000
QU13CLP-2832H22-CR MRP:  `72,000

10mm

ORBIS

ORIO

ASTER

CLAIR
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QQ82WQ-1015H20-CR MRP:  `35,000
QQ82WQ-1520H20-CR MRP:  `38,000

8mm

QF64CLB-9090H19-CR MRP:  `26,000
QF64CLB-1010H19-CR MRP:  `28,000

6mm

QF64CLB-1212H19-CR MRP:  `30,000

ZINNIAFELISA
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Add the finishing touch of elegance to 
your bath spaces with accessories

Bathroom accessories are essential elements that 
enhance your space's functionality and visual 

everyday necessities to luxurious accents that 
complement any bathroom style. The right 
accessories improve usability and bring harmony 
and sophistication to the overall environment.

Crafted with precision and attention to detail, 

interiors. Whether it’s sleek towel bars, stylish 
soap dispensers, or minimalist shelves, each piece 
adds a touch of refinement while supporting your 

elements make a lasting impression.
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appeal. NEOM offers a versatile range from

NEOM accessories blend seamlessly into modern

daily rituals. With NEOM, even the smallest



CLASSIC

Q503152720

Concealed Stop Valve 
Round 20mm

`2,890 Q503152620

Concealed Stop Valve
Square 20mm

`2,890 Q503192320

Waste Coupling 32mm
Half & Full Thread

`690

Q123101120

Q123101124

Q123101125

Q123101126

Grid Drain Without Overflow

`1,190
`1,390
`1,390
`1,390

Q123101220

Q123101224

Q123101225

Q123101226

Grid Drain with Overflow

`1,390
`1,790
`1,790
`1,790

Q123101020

Q123101024

Q123101025

Q123101026

Pop Up Waste Coupling with Overflow

`1,590
`2,090
`2,090
`2,090

Q123100319

Q123100324

Q123100325

Q123100318

Floor Drain Round 100x100mm

`1,250
`1,590
`1,590
`1,590

Q123100219

Q123100224

Q123100225

Q123100218

Floor Drain Square 150x150mm

`1,390
`1,690
`1,690
`1,690

Q123100419

Q123100424

Q123100425

Q123100418

Floor Drain 600x10mm

`6,290
`8,190
`8,190
`8,190

Q503900120

Flush Valve 32mm
Dual Flush Square

`9,190 Q503300020

Q503300024

Q503300025

Q503300026

Health Faucet Brass with
Hose & Bracket

`3,390
`4,390
`4,390
`4,390

Q503300120

Q503300124

Q503300125

Q503300126

Health Faucet SS
with Hose & Bracket

`1,990
`2,490
`2,490
`2,490

Q123100820

Q123100824

Q123100825

Q123100826

Bottle Trap Round

`2,890
`3,490
`3,490
`3,490

Q503191120

Q123100024

Q123100025

Q123100026

Angle Valve Square

`1,190
`1,490
`1,490
`1,490

Q503191220

Q123100124

Q123100125

Q123100126 

Angle Valve Round

`1,190
`1,490
`1,490
`1,490

Q503152520
- in 15mm

Also Available

`2,890 Q503192420
- in Full Thread

Also Available

`690

Q503195220

Bottle Trap

`2,290
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CLASSIC

Q123101819

Q123101824

Q123101825

Q123101818

Towel Ring

`1,690
`2,290
`2,290
`2,290

Q123102119

Q123102124

Q123102125

Q123102118

Towel Bar 600mm

`2,690
`3,590
`3,590
`3,590

Q123102219

Q123102224

Q123102225

Q123102218

Double Towel Bar 600mm

`3,790
`3,890
`3,890
`3,890

Q123102419

Q123102424

Q123102425

Q123102418

Towel Shelf 600mm

`6,290
`8,390
`8,390
`8,390

Q123102319

Q123102324

Q123102325

Q123102318

Glass Shelf 600mm

`2,690
`3,150
`3,150
`3,150

Q123100620

Q123100624

Q123100625

Q123100626

Wall Union Round

`2,290
`2,650
`2,650
`2,650

Q123100720

Q123100724

Q123100725

Q123100726

Wall Union Square

`2,890
`3,450
`3,450
`3,450

Q123101320

Q123101324

Q123101325

Q123101326

Toilet Tissue Paper Holder

`1,390
`1,790
`1,790
`1,790

Q123101919

Q123101924

Q123101925

Q123101926

Tumbler Holder

`1,790
`2,290
`2,290
`2,290

Q123101420

Q123101424

Q123101425

Q123101426

Tumbler Holder

`2,690
`3,190
`3,190
`3,190

Q123101520

Q123101524

Q123101525

Q123101526

Soap Tray Holder

`2,090
`2,790
`2,790
`2,790

Q123102019

Q123102024

Q123102025

Q123102026

Soap Tray Holder

`1,790
`2,290
`2,290
`2,290

Q123101619

Q123101624

Q123101625

Q123101618

Robe Hook

`1,090
`1,390
`1,390
`1,390

Q123101719

Q123101724

Q123101725

Q123101718

Double Robe Hook

`1,390
`1,790
`1,790
`1,790

exceptional craftsmanship, timeless design, and 
thoughtful functionality. Each piece is 

meticulously engineered using premium 
materials to ensure durability, ease of use, and 

long-lasting performance. These accessories are 

collections seamlessly and add a cohesive and 
elegant finish to any space. 
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NEOM’s accessories stand out for their

designed to complement NEOM’s bathroom

Why Choose NEOM's Accessories?



Terms & 
Conditions

defects in the material and workmanship, limited to the warranty terms and for the period of time set forth in the warranty coverage chart as detailed below, commencing from the 

Our products come with a warranty, but our 
quality comes with a guarantee. Hours of 
labour, craftsmanship, and only the best 

products. We thank you for appreciating our 

to show that you are a person of excellent 
taste. We hope you enjoy using our products 
as much as we enjoyed creating them.

**We provide a limited warranty that encompasses manufacturing defects in the chrome finish for a duration of 12 (12) years from the date of the initial purchase by the end 
customer ("Warranty Period"). For PVD Finish, the warranty is valid for ten (10) years, and for all other finishes, including any other plating finish applied to our faucets, the warranty 
covers a period of one (1) year. In accordance with the terms and conditions outlined in this warranty, we commit to repairing or replacing, at no cost, any qualifying issues within 
the specified warranty period. Fixture & Plumbing accessories, including but not limited to, grip rails, trim kits, drains: strainer sink strainers and soap/lotion, dispensers, are 
warranted to the original Purchaser to be free of defects in material and workmanship for one year from the date of purchase in terms of this warranty. However, any direct or 
indirect labor or any other miscellaneous charges incurred by the Purchaser to repair, replace, install, or remove any product are not covered under this warranty; conditions form a
contract between the Purchaser and the Company. You warrant and confirm that you have read, understood, and accepted these Terms and are legally bound by these Warranty 

service franchisee/representative will, at its sole option, repair or replace up to the equivalent product free of cost, to the extent of defective component or such part of the faucet, 
sanitaryware and bathing product found defective, subject to the terms and conditions described below:

event, filed/claimed within the applicable Warranty period only by the Purchaser.
2. The Purchaser shall only engage with the Company’s distributor/dealer or its Toll-Free Service Centre to avail of warranty-related services.
3. The Purchaser is required to present the original proof of purchase document when warranty terms are invoked.

warranty is only effective if proof of purchase (original sales receipt) is provided to its Authorized Service Franchisee with all warranty claims or requests, while claiming the 
warranty.

7. This warranty does not include payment of or responsibility for any excise duty, central taxes, state taxes, octroi, or other local taxes assessed to the parts supplied, replacement 
unit, or repaired during the Warranty Period.

8. This warranty does not cover deterioration from corrosion/erosion due to hard water, water softening (salt-based), use of acid-based cleaners, abrasives, and detergents, or 

 

In-Wall Tank Warranty / Spare Parts of In-wall Tank - 2 Years

WARRANTY CHART - SANITARYWARE AND BATHING PRODUCTS

Products 

Sanitaryware 

Acrylic 

Toilet Seat & Flush Plates 

All Electrical/Electronic Components
Electrical/ Electronic Components without limitation such as 
Sensor/ Motor/ Pump/ Solenoid Valve/ Heater/ Circuits Boards/ 
Blower Controller are considered as
Electronic/Electric Components/ Chromotherapy lights.

Fittings
Fittings comprises of spares/accessories of Faucet, Sanitaryware and
Bathing Products and include such as Fill Valve Assembly, 
Flush Valve Assembly, Jets, Dial Trim, Washer, Aerators etc.

10 Years 

15 Years 

5 Years 

1 Year

Residential Use Commercial Use

1 Year

1 Year

5 Years 

5 Years 

3 Years 

1 Year

6 Months

1 Year

WARRANTY CHART FAUCETS

Products 
Residential Use Non-ResidentiaI Commercial Use

CP Finish PVD CP Finish 

Sensor Faucets and Other Commercial Products

Battery for Sensor Faucets 

Steam Generators 

Sensors, Electronic Circuits, Electrical Assembly,
Motor and Pump  

15 Years 

1 Year 

12 Years 

1 Year

6 Months

2 Years 

10 Years 

1 Year

10 Years 

1 Year

6 Months

2 Years 

1 Year 

1 Year 

5 Years 

6 Months

6 Months

6 Months

1 Year

1 Year

5 Years 

6 Months

6 Months

15 Years 

PVD

9. This warranty is not valid and ineffective if the Products are not installed according to the instruction manual/standards/specifications mentioned in the Product Catalogue, the 
Product is found tempered/misused, any warranty norms are violated, Customer is unable to produce a copy of the invoice at the time of the service visit, the breakdown does 
not arise out of manufacturing defect, but due to external reasons such as: water impurities, normal wear and tear (e.g. scratches, abrasion), masonry, electrical, plumbing error, 
water hardness beyond permissible limits, inadequate or excessive water pressure, non-usage of product for more than 6 months, usage of abrasive cleaners, ammonia, bleach, 
acid, wax, alcohol, solvent, or any other non-recommended items on the product, or improper care and cleaning of the product, or intentional damage (in the event of negligent 
damage, contributory negligence will be taken into account); Wear parts, e.g., gaskets, hoses, etc.

spares/products. Internal and external Cleaning of the products, such as in-wall tank, drain and drain plugs, aerators, shower nozzles, and faucet finishes, are not covered under 

held accountable for any/all damage that may occur to the premises during the replacement process.
11. If the Product is installed beyond the municipal limits of Quao's Branch Office/Authorized Service Franchisee locations, any and all costs and expenses incurred for 

repair/service of the Products in respect of a) to and from travel of service personnel and b) transportation of the Product and /or spare parts and/or components from the 

13. Warranty period will start from the date of invoice and shall automatically terminate upon the expiry of the Warranty Period, even if the Product has not been installed after 
purchase or has not been in use for any part or whole of the Warranty Period for any reason whatsoever.

14. In the event of any repairs/replacement of any parts of the Product, this warranty shall thereafter continue and remain in force only for the unexpired period of the warranty. 
Any time consumed for the repair/ replacement of parts, including transit of the Product or its parts, or any period during which the Product has not been used, whether under 
warranty or otherwise, shall not be excluded from the Warranty Period, and no extension of the Warranty Period will be granted.

Service Franchisee will replace the defective Product with an equivalent model or colour.

Gurgaon only.

guidelines for Chrome and any other plating finish, including PVD colours /finishes — Sanitaryware, Faucets, and Bathing Products.
a. Always evaluate your cleaning solution on an inconspicuous area of the product before applying it to the entire surface.
b. Do not allow cleaners to sit or soak on the product.
c. Wipe surfaces clean and rinse completely with water immediately after applying cleaners.
d. In the rare occurrence of stubborn stains on Cast Iron surfaces, use abrasives or abrasive cleaners sparingly.
e. Clean stainless-steel surfaces once a week. Do not use cleaners containing chloride on stainless steel. If used, rinse the surface immediately to prevent corrosion.
f. Wherever gold or platinum is used on decorative products, use only warm water to clean and then dry with a soft cloth.
g.  Use a soft, dampened sponge or cloth to clean; never use abrasive material like a bristle brush or scouring pad.
h.  Do not use cleaners containing ammonia, bleach, or acid. Most toilet cleaning products have high acidic content, which can damage the chrome finish; hence, they should not 

be used to clean the chrome finish.
i.  Use a mild detergent (such as dishwashing soap). Do not use abrasive cleaners.
j.  Rinse and be sure to wipe the entire surface dry.
k. Do not use cleaners containing ammonia, bleach, or acid. Most toilet cleaning products have high acidic content, which can damage the chrome finish; hence, they should not 

be used to clean the chrome finish. The ideal cleaning technique is to always blow dry water from metal surfaces. Allowing water to evaporate on metal will form water deposits. 
It is important to use a dabbing action to dry metal, not an abrasive or rubbing action. Cleaning with a damp sponge and buff drying should keep your faucet safe.

20. The warranty would not be applicable under the following conditions:
a.  Abuse /Misuse /Mishandling /Gross-Negligence /Improper installation /Improper application /Improper repair / Tampering and are not handled according to the maintenance 

instructions (if any) provided by the Company.
b.  Defects caused by modification of the product or removal/alteration of parts and components, and an incorrect combination with other installed products.
c.  Defects caused by chemical reaction, excessive heat, excessive dust, corrosive surroundings, exposure, entry or seepage of paints /liquids /oils /corrosives /vapors/abrasive 

compounds /contamination /coastal air /salt spray.
d.  Normal wear and tear.
e.  Breakage of plastic/rubber parts in any products.
f.  Damage or shortcoming due to accidents /fire/robbery/natural calamities, or unusual external factors such as a lightning strike or misuse, incorrect use, or abnormal use.
g.  Product is not being purchased from the Company's genuine or recommended Dealer/Distributor.
h.  Failure to follow the instructions of use.
I.  Installation with unapproved accessories or sub-standard parts & related paraphernalia.
j.  Personal injury, property damage, consequential financial loss from product failure.
k.  Damage due to long-lasting damp/humid environmental conditions/ climate conditions or situations that can reasonably be expected to cause more than the usual level of 

wear.
l.  The Product is physically damaged by the Purchaser or its end-user.
m. If the product is used by a commercial establishment or by an individual for commercial purposes.
n. Are not exposed to mechanical & physical loads that cannot be considered as intended for that product.
o. Deviations of the product compared with illustrations and information provided in our catalogue or other marketing documentation.
21. This warranty for replacement of defective products is allowed when the defects are approved by the Company's authorized Technician. The warranty does not cover any 

direct/indirect loss or damage caused by the product.
22. The Company reserves the right to impose additional charges or may refuse to attend to any product installed at locations that are inaccessible and/or hazardous to its service 

agents.
23. Decisions by the Company on all questions pertaining to complaints as a result of defects, either workmanship or material, shall be conclusive.
24. Authorized people, agents, dealers, and distributors of the Company shall not change, modify, or extend the terms of these warranties in any manner, and the warranty shall 

remain fixed as provided originally.
25. In case of non-observance of the clause above, the Company reserves the right to reject the warranty claim.
26. Company reserves the right to modify the design of the products without prior notice in pursuance of its policy of continuous technical improvement. For updates on products, 

purchasers need to see the latest products on the Company's website or visit Company-authorized dealers.
27. All failed or defective parts, accessories, or products replaced according to this warranty article shall be the property of the Company.
28. The Company reserves the right to amend the above terms and conditions without notice.
29. Procedure and evaluation
a) If the Purchaser has received a product that demonstrates potential manufacturing, design, or material faults, he must report this as completely as possible within three (03) 

days after noticing it to the Company. To be able to make a warranty claim, the Purchaser must always report the number of the relevant invoice. The Purchaser will receive a 
confirmatory email or telephone call with a number code, # followed by numbers. The Company will process the report as quickly as possible.

b) If the Purchaser would like a replacement for products that have been reported to be defective, he/she can specify this directly on the report or order it through the normal 
order process. The Purchaser will always be charged for these products. As soon as the reported products have been returned to the Company, they will be credited after being 
checked, if they fall under the warranty.

c) If one or more products need to be returned, the Purchaser will receive confirmation from the Company with a reference number. Unless expressly agreed otherwise, the 
products should be returned within 4 weeks after receipt of the confirmation from the Company. Products returned without a reference number will not be accepted.

d) The Purchaser is responsible for the return shipment and pays for it. The transport costs will not be reimbursed by the Company.
e) If there is any doubt about whether or not the problem with the defective products falls under the warranty, the burden of proof of the existence of manufacturing, design, and 

material faults lies with the Purchaser. The Purchaser should submit the proof in writing to the Company.
f) The Company is granted a reasonable period to examine the defective product for potential manufacturing and material faults.
g) If Company considers an on-site examination necessary, the Purchaser, installation technician, end user, and others must grant free direct access and cooperation as needed. 

In case of doubt about the situation or the products, the Company is entitled to invite representatives from other parties to inspect the product closely.
h) The Company retains the right to take the final decision on whether a warranty claim is justified.
I) The replaced products become the property of the Company.
j) The warranty period will not be restarted when the warranty is fulfilled. Replacement products or parts are guaranteed until the end of the existing warranty period for the 

product or part that was replaced or in which it is installed.
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Neom Pvt Ltd offers a wide range of Sanitaryware Products (Sanitary Ware like Wash Basin, Toilets, etc.), Faucets Products (Valve, faucet, Bath and Shower, etc.), and Bathing
Products (Bat Tubs, Whirlpools, Bubble Massages, etc.) under the brand name of Neom (collectively referred to as "Neom Products") used in normal residential and non-residential
commercial settings. Further, it is well-established that the brand owner has licensed the trademark 'Neom' to Neom Pvt Ltd. Neom Products are warranted to be free of

date of sale of Neom Products to the original purchaser ("Warranty Period").

quality materials go into making Neom

hard work. The fact that you chose Neom goes

Terms. All other terms and conditions may be amended from time to time and will continue to apply every time you use the Neom Products. These Terms apply to the use of the
Neom Products bought by the Purchaser and do not change or alter any other separate contract or agreement between you and the Company or its affiliates, group companies, or
subsidiaries ("Company's Affiliates"). During the Warranty Period if (in the opinion of Neom) the defect is due to defects in the material or workmanship, Neom or its authorized

1. Warranty is effective for products purchased on an Invoice from the Company or its authorized distributor/dealer operating in Neom only. Warranty claims must be, in any

4. The warranty is limited only to the manufacturing defects in Neom Products.
5. The warranty is confined only to the first purchase of Neom Products and is non-transferable.
6. Neom or its Authorized Service Franchisee can solely service/repair the Product. Replacement, at Neom option, where its inspection discloses any such defects occurring in

normal usage as per terms mentioned below, may be provided in case any manufacturing defect/ shortfall is identified by Neom or its Authorized Service Franchisee. This

improper installation, or due to unfavorable conditions for Neom Products.

Neom Faucets

Neom Health Faucets

10. Neom is not responsible for labor charges, installation, or other incidental or consequential costs. Neom is not responsible or liable for any special or consequential damage due
to the defective Product, or due to defects of any component or part thereof. In no event shall the liability of Neom exceed the purchase price of the Product. Further, it is stated
that Neom/dealers/representatives shall not be held responsible for any delay in repair or replacement due to exceptional circumstances involving the non-availability of

Neom Limited warranty. If the Customer intends to replace, the additional cost/ expenses shall be solely borne by the Customer. It is also further stated that Neom shall not be

location of Neom branch office or Authorized Service Franchisee to Customer's location and back shall be borne wholly and solely by the Customer at the prevailing rates, and
Neom shall not be liable for any damage caused to the Product in transit or delivery for repair.

12. Neom is also not liable to pay for any civil or construction work required during the installation of new products or the replacement/repair of old products.

15. In the event of non-availability of components or parts due to any reason whatsoever, neither Neom nor its Authorized Service Franchisee nor the Dealer will be responsible or
liable for any delay that may be caused to the service/ repair of the Product. In the event that the same model or colour is not available for replacement, Neom or its Authorized

16. Neom may, at its discretion, retain any part or component replaced during the Warranty Period.
17. Only this warranty document is applicable for faucets, sanitaryware, and bathing products sold by Neom. Any reference to any other warranty document will not be considered.

This is Neom's exclusive written warranty. Neom's decision regarding the warranty is final and binding. All disputes are subject to the exclusive jurisdiction of the courts of

18. By purchasing the products, the Customer agrees to Neom a foresaid warranty on the product.
19. Neom neither assumes nor authorizes any person to assume for Neom any other obligation or liability in connection with the sale of any of Neom's products. Care and cleaning



30. Service
a)  A product demonstrating manufacturing, design, or material faults will be repaired or replaced within the warranty period by the Company. If a repair is impossible, the 

Company, at its discretion, can replace it with an equivalent product in consultation with the Purchaser.
b)  If Company decides on replacement, a new product may vary in dimensions, characteristics, colour, or otherwise, compared with the original product, because that product 

is/may no longer be produced in that form or is no longer available.
c)  Labor costs do not fall under this warranty. All ancillary costs engendered by the repair of faults and involved with replacing and repairing are to be paid by the Purchaser. They 

include, in particular, but are not limited to, the cost of assembly and dismantling, transport or sending of the defective and the repaired and replacement product, sales & 
travel.

d)  You shall call for the Company representative/executive to claim after-sales/repair services as per an agreed date, which will normally be the next available date from the 
Company or its representative/executive. We will do our best to visit on the agreed date, but it may be subject to change in the unlikely event of any unforeseen and 
unpredictable circumstances, and you will be accordingly notified.

e)  You shall treat our technician/representatives with utmost respect and if it is found by Company and/or its technician/representatives or either is of opinion that you or any of 
your family member/guest/friend etc. is not behaving properly or committed misconduct or any bodily injury or threatens or commits any illegal act or omission with our 
technician/representatives, then save as other remedy available with our Company and/or its technician/representative as per law, we may refuse to provide after sales/repair 
services or any other services as requested by you at your sole cost and expense.

f)  Prior to the after sales/repair services, you shall obtain and provide any/all necessary NOCs, approvals, permissions that are required from any/all local or governmental 
authorities or resident's associations

g)  You shall be responsible for choosing the right area for the after sales/repair services, the Company will not be responsible for any changes caused in the aesthetic.
h)  After sales/repair services, the area/site will be readily available; failure to do so may result in a delayed start date and possibly attract additional labor charges. For any other 

work, the charges shall be collected on an actual basis only if it comes under the scope of the Company, as decided by our authorized service personnel.

j)  The technicians are well informed and have the required skills & expertise to perform the after-sales/repair services in due course. Hence, the customer will allow the 
technicians to work free-handedly and shall not create any hurdle or interference or intrude on the activities of the technicians in any manner.

in the area where the Product is installed after checking the Product alignment. The Customer understands well and therefore agrees to provide electricity & water support, or 
any/other support that may be required by the technician.

l)  Customer is advised to ensure that when the technician comes, a responsible person appointed by the customer or the customer himself/herself shall be invariably present at 
the place to extend support as may be required by the technician while performing the after-sales/repair services.

m) You agree and understand that during after sales/repair services human error may occur or wear & tear or inadvertent damage may be caused to any wall or roof or 
product/item/goods or property or person either due to fluctuation in the electricity or slipping/overheating/use of any equipment by technician or any circumstance/event 
beyond the control of our technician, in such case neither the Company nor its technician, director or promotor or any officer/employee shall be responsible for any financial or 
any other liability of whatsoever nature and any such damage/claim shall be borne by the Customer only.

n)  The cost of consumables/material required to provide after-sales/repair services shall be borne by the customer only.
o)  There is no warranty on the consumable fixtures, complementary products/accessories, or apparatuses used at the time of after-sales/repair services.
p)  The Company's technician has the right to refuse to undertake the after-sales/repair services if the work is beyond the scope deemed fit by the Company. Please ensure that all 

valuable items are secured; we shall not be liable for any claim, pilferage, etc.
q)  All suggested civil/mason/plumbing provisions to be carried out by the Customer at his own cost.

r)  Post completion of after sales/repair services, our authorized service personnel will demonstrate the Product, in case the customer notices any abnormal functioning, the same 
must be bring into notice immediately otherwise, Company shall not be liable for making any corrections and same shall be made, if any, solely on the cost & expense of 
Customer.

31. Limitation Of Liability
a)  Company makes no other express warranty either in writing or otherwise and expressly disclaims all warranties and conditions not stated in this General Warranty Terms and 

further to the extent allowed by the Indian laws, Company disclaims all implied warranties or conditions, including any implied warranties or conditions of merchantability, 
merchantable unlit, and fitness for a particular purpose. The Company does not warrant that the operation of the product(s) will be uninterrupted or error-free.

b)  The Company's maximum liability under this limited warranty is limited to the price of the product(s) or the cost of repair or replacement charges, whichever is lower.
c)  Except as indicated above, in no event will Company be liable for:
1. Indirect damage/s caused due to improper functioning of the product, including but not limited to lost profits or savings, business interruption, loss of data, lost revenue, loss 

of use, or any other commercial or economic loss of any kind, or special, incidental, or consequential damages caused by the bought product.
2.  Incidental damages due to malfunction of the product, such as loss of photography expense or loss of profit, etc.
3.  Any claim made by a third party or made by Purchaser on behalf of a third party.
4.  Any damage that occurs as a result of the Purchaser's failure to follow the directions in the User manual.
d)  This limitation of liability applies in all circumstances, i.e., when damages are sought, a claim made under this limited warranty or as a tort claim (including negligence and strict 

product liability), a contract claim, or any other claim. Any person cannot waive or modify this limitation of liability. This limitation of liability will be effective even if The 
Purchaser has advised the company/its representative of the possibility of any such damages, even if such possibility is reasonably foreseeable.

32.  Any provision in this General Warranty Terms that is wholly or partially void, voidable, or otherwise inapplicable does not affect the application of the other provisions. For 
every void, voidable, or otherwise inapplicable provision, a valid provision will be substituted that comes as close as possible to the inapplicable provision in spirit.

33.  We shall not be liable for any delay in performing, or failure to perform, any of its obligations if such delay or failure results from a Force Majeure Event (an act of God, lock 
down, epidemic, etc., or anything which is beyond our control).

34.  You agree and covenant that you will not at any time make, publish, or communicate to any person or entity or in any public forum any defamatory or disparaging remarks, 
comments, or statements or anything negative concerning Company or its businesses, or any of its employees, directors, or promoters, products, services, group company, 
affiliates/subsidiaries, etc., emissions, or statements.

35. Some of the products and/or their features may function on electricity or contain electrical components; thus, it is advised and the responsibility of the customer to maintain 
fully functional electrical wiring and plugs at their place. The Company shall not be held responsible for any incidents or accidents arising from electrical failure, electrical 
supply overload, or electrocution resulting from the mismanagement, non-maintenance, or substandard electrical lines/plugs at the customer's place.

36. Dispute resolution & Jurisdiction: These terms and conditions shall be governed by the laws of India. Disputes (if any) in relation to or arising out of these terms and/or 
installation services or anything which cannot be resolved amicably shall be submitted exclusively to the Court of Gurgaon, Haryana only. By accepting these terms, you 

place shall only be subject to the Courts at Gurugram, irrespective of the place of purchase.
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Notes

I) The installation of Neom Products requires a steady/hard base. Customer to ensure it is provided.

k) The technician may use the electric drill and may be required to make a number of holes based on the Neom Product specification/s; it will be decided by the technician based

relinquish your right to institute any legal proceeding against us in any court/forum except for the Courts as mentioned herein. Neom Product purchased by Purchaser from any




